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here has been a growing demand for skills training, education and informa-

tion that helps describe the situation of socio-economically marginalised
population groups in rural communities of developing countries. Skills devel-
opment for meeting the special needs of vulnerable people in our rural commu-
nities 1is vital for improving livelihoods. It is also important for better targeting
of services to these population groups of greatest need.

You have noticed that poverty reduction of the disadvantaged is not simply a
matter of service delivery. It is more than that. It is about equipping them with
the skills and capabilities they need. In this module you will understand how
these skills allow them to lead the kind of life they value. You will also under-
stand how these skills make them feel free from fear and enhance their role as
agents in transforming their lives.

You have observed that most marginalised people live far from centres of com-
merce and power. They can hardly influence the policies, laws and institutions
that could improve their living conditions and shape their futures. Many of
them do not have the legal right to live on the lands they depend on for survival.
They do not know how to use effectively the resources they have managed on a
sustainable basis throughout their lifetime. Resources are increasingly exploited
by outsiders, with few benefits accruing to them.



Their vulnerability arises from individual, community, or larger population
challenges. These include:

Poverty.

Unemployment.

Poor education and skills.
Poor opportunities for the poor.
lliness and disability.
Inadequate housing.

Lack of power and influence.

The module identifies the most prominent disadvantaged population groups and
highlights the critical challenges they are facing to improve their livelihoods.
Finally, it suggests a set of special skills and income generation activities sepa-
rately for each marginalised population group for improving their livelihoods.
The key objectives of this module are:

After the completion of this module, you would be able to:

Describe the meaning of terms such as poverty, deprivation,
disadvantaged and vulnerable population groups.

Explain the factors responsible for the low socio-economic
standards of these typical population groups in your community.
Identify education and skills programmes and activities for meet-
ing their special needs for sustainable livelihoods for each popu-
lation group.
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The module provides a series of tailor-made skills for improved employability
and for harnessing opportunities for income-generation activities. Skills train-
ing programmes offering support to micro and small enterprises (MSE) in the
informal sector, traditional apprenticeship and value-chain oriented training
programmes are also discussed.

The skills discussed in this module include:

o Life skills.

e Entrepreneurship skills.

o Communication skills.

e Literacy and numeracy.

o Health/HIV-related skills.

o Culture-related skills (such as dance, drama, music, etc.).

The module contains the following major content areas:

e Who needs special attention and why?

e Marginalised and deprived rural population groups and their challenges
and needs.

e Livelihood options for marginalised and deprived people.

o Skills required to address special needs of people living in rural areas.

¢ Involvement of organisation in designing and implementing activities.



We know that rural poor people are not a single, homogenous group. Some are
independent producers and wage workers whose livelihoods principally depend
on agriculture and agriculture-related activities. A majority of them are small-
holder farmers.

Others are herders, small entrepreneurs, fishermen and landless agricultural
labourers. They are members of indigenous groups, minorities and scheduled
castes. They are those with the least land and water and with the least control
over the assets they do have.

They typically have little access to formal financial institutions for capital of
any sort. They often have very little access to modern technology and very little
preparation for the development and management of modern forms of associa-
tion. More often than not, they are women, and, as such, have special difficul-
ties in accessing key development resources, services and opportunities.

Frequently, they are socially excluded, isolated and marginalised groups. They
are those on whom those responsible for the development of modern institu-
tions and services have all too often turned their backs. Their lives are charac-
terised by vulnerability and insecurity, which make it difficult for them to take
risks that could lead them out of poverty (IFAD).

There is a large and diversified landscape of non-formal skills development ac-
tivities/initiatives addressing marginalised and poor target groups, mostly with
no further access to formal education and training. However, there are very
poor inventories of non-formal training providers and no systemised informa-
tion and data on training efforts they make.
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At the heart of every human experience is the desire to survive and prosper — to
live without fear, hunger or suffering. Every day, 1.4 billion people — nearly one
fifth of the world’s inhabitants — cannot fulfil their most basic needs, let alone
attain their dreams or desires (FAO). Your first task is: How to empower the de-
prived people of your community in order to alleviate poverty.

Disadvantage and deprivation are two common terms used to explain the plight
of rural people. The terms are generally used interchangeably. However, you
will see below how these terms vary in both meaning and content.

Rural poverty refers to the population living below the poverty line in ru-
ral areas. Rural poverty is viewed as an outcome, denoting an inability
to share in the everyday lifestyles of the majority because of lack of re-
sources.

Rural poverty is a product of:

Poor infrastructure,

Insufficient access to markets; and

Lack of non-motorised load-carrying wheeled vehicles (handcarts and
wheelbarrows).

There 1s no agreed definition of marginalisation.

The EFA Global Monitoring Report 2010 defines marginalisation as a
form of acute and persistent disadvantage rooted in underlying social
inequalities.



The most disadvantaged sections of society include:

Girls and women.

Hard-to-reach groups such as indigenous people and ethnic minorities.
Poor households.

People living in informal settlements.

Individuals with disabilities.

Rural populations.

Nomadic.

Populations those affected by armed conflict and HIV and AIDS.

Street and working children.

: Disadvantage is essentially similar to poverty but it
is multi-dimensional. It considers all aspects of a person’s life and not only in-
come or expenditure. People see themselves as disadvantaged to the extent they
are denied access to and use of the same tools found useful by the majority of
society. These tools include:

Autonomy.
Incentive.
Responsibility.
Self-respect.
Community support.
Health.

Education.
Information.
Employment.
Capital.

Responsive support systems.
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For disadvantaged people resources (employment, capital, etc.) may be unavail-
able in sufficient quantity to certain groups and opportunities might be limited.
If available, resources could still be inaccessible to certain groups, because
of the cost, poor design, locale or distance, or lack of publicity. Tools may be
made available selectively to only the “deserving” of the group. Or they may be
rationed in little quantity restricting full group’s access or participation.

Disadvantaged groups are unappreciated, devalued, or derided by the larger so-
ciety. If a group is seen as not being able to offer much, little is offered to it.

Government practices such as institutionalised responses (government, pro-
grammes, agencies, systems) to the plight of certain groups may be inadequate
or counterproductive.

Their deplorable plight may also be due to the current corporate practices. The
labour or other forms of contribution are generally undervalued in the market-
place. With undervaluation, there is greater opportunity for exploitation, harass-
ment, and other forms of inequitable treatment.

Individuals disadvantaged by a particular situation may not be organised as a
group. Redressing the system, promoting effective leadership from within, or
even appealing for support requires organisation of a group.

If you know the word “deprive” — meaning to keep something away from
someone — then you are close to knowing what deprivation means.

refers to a serious lack of certain essentials such as food, housing,
mobility or services. A state of deprivation means something is missing, and the
situation is serious. For example, if you are suffering from “sleep deprivation,”
you have not slept for a long time.

The domains on which deprivation is based and assessed are:



e Income.

o Employment.

e Health and disability.

o Education and skills.

e Barriers to housing and services.
e Living environment.

o Crime.

From this broad definition of deprivation, the following groups of rural popu-
lation can be classified as deprived population groups. It is for meeting the spe-
cial needs of these groups, we will identify below for each distinct group a set
of meaningful and practical skills that will promote their livelihood and would
help them alleviate their poverty.

IDENTIFYING MARGINALISED
AND DEPRIVED RURAL
~POPULATION GROUPS
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Rural people are the most deprived people in any country. But within each rural
population you will also find minority rural population groups who are further
marginalised. They fall within the trap of abject poverty. They need typical
skills to meet their special needs in addition to those which they commonly
share with their fellow friends.

Several categories of these rural minority groups are discussed below in terms
of their special needs. However, we have identified the following six major
groups for analytical purposes. These minority and disadvantaged population
groups are:
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Nomads.

People living in mountainous areas.
Migrant farm workers.

Refugees and displaced people.
People with disabilities.

People with HIV/AIDS.

The well-being of marginalised rural people (MRP) depends upon many factors.
One responsible factor that immediately comes to our mind is the availability
of good-paying jobs. But this is not the only factor. There are other equally im-
portant factors such as: access to critical services such as education, health care,
communication, and a healthy natural environment. You should not forget that
the challenges to well-being faced by the MRP are very different in rural areas
from those in urban areas.

For instance, the costs of providing critical services to MRP living in a small-
scale, low-density settlement pattern are very high. Declining jobs and income
in non-farm activities and natural resource-based rural enterprises can also
force them to find new ways to make a living. Often those new ways are found
only in town and cities.

Within this context of rural deprivation several tools or resources are needed to
meet the special needs of MRP. The factors that explain the reasons for giving
them special considerations include:

Quite often in your meetings with
your community members you might have heard the word “autonomy”.
MRP hardly command any autonomy.
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e Autonomy: is a state in which a group is allowed and encouraged to

develop in ways that are true to its principles, ideals, and capacities. It
suggests that we have to identify ways and means for empowering the
MRP groups to create, use, and maintain the tools needed to overcome
deprivation.

Incentive for development: MRP groups need support in their efforts
to achieve self-sufficiency. You have to believe in the promise of fulfil-
ment of their expectations. You should know that provision of too many
existing resources to these groups in fact performs a disservice, by re-
inforcing dependency or by falling short of their expectations, thereby
challenging the reality of self-development.

Decision-making responsibility: The opportunity to participate in de-
cisions for MRP that will affect their livelihood and well-being is almost
non-existent.

Self-respect: One of the basic requirements of MRP is self-sufficiency.
MRP require personal and emotional energy that comes from self-re-
spect. Minority groups who are denied their own dignity and self-re-
spect have difficulty accessing or using the tools for participating in so-
ciety. Without self-respect, there is diminished energy and incentive to
become self-sufficient.

Community of support: MRP need each other to form a base of sup-
port for creating, using, and maintaining the tools for self-sufficiency.
Communities of support are found in one’s own family, cultural identity,
neighbourhood, and common circumstance.

Health: Good health is vital to self-sufficiency. Energy is drained by
poor health, such that access to or full use of available tools is limited
for MRP.

Education: Education that enables self-sufficiency hardly enhances
and promotes the values of each minority group’s culture. It should be
relevant to their values, to one’s own potential for development and to
employment opportunities.
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e Information: Minority groups need to know about opportunities and
tools available to them and to know how to use them to effectively pro-
mote the group’s development.

o Employment: The mere fact of employment, at a subsistence-level
income, is not sufficient for becoming self-sufficient. What is needed
for minority groups is “just” employment. They need employment which
is free from limiting, damaging meaningful work, safe work, exploita-
tion-free workplace and career development and advancement oppor-
tunities.

e Capital: While capital is obviously needed to be self-sufficient, these
groups are generally denied the opportunity to create or keep capital, or
to play a self-serving role in financial institutions. Often, government or
corporate practices serve to keep capital away from smaller institutions
that could develop their self-sufficiency.

e Responsive support systems: These include accessible transpor-
tation, safety and security, food and clothing, strong neighbourhoods,
social services, advocacy and influence, and social, recreational and
aesthetic opportunities.

CHALLENGES FACED
N BY MARGINALISED RURAL PEOPLE
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To better understand the poverty among MRP in our community, we need to
examine the economic and social context of our community, including local
institutions, market, the community and the households directly or indirectly in-
volved.

Extreme poverty is common in rural communities, but the experiences of dif-
ferent groups of people who live with it are not all the same. We must not forget
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that while there are common characteristics of life in extreme poverty, some
groups of people face very specific challenges to their ability to live with secu-
rity and dignity.

It is necessary for you to be sensitive to these differences when considering
how to help “the underserved poor”. You should not lump these divergent expe-
riences together.

Poor MRP face job worries, due to factors such as
seasonal changes in demand for agricultural labour. For MRP, this in-
security is made worst by the fact that they are often paid less than oth-
er labourers for the same work. As a result, MRP and particularly those
that are headed by women are vulnerable to the effects of fluctuations
in labour demand and health shocks. This desperate situation forces
many ethnic groups to sell their labour in advance - for an even lower
rate - during the lean seasons, and work for longer hours just to feed
their families.

For many MRP, lack of jobs forces migration
to find work in neighbouring areas, with some even taking temporary
residence in other districts and sending money back to the household.
MRP workers tend to migrate less than their other rural counterparts
because of worries - based on past experiences of discrimination -
that if they leave their living place to find work, their land or homestead
might be occupied by others illegally and they might end up homeless.
Certain cultural beliefs also play their role. Elderly people have a ten-
dency to lie with them “they will be very displeased if their adults leave-
homes”. A majority of extremely poor MRP are unlikely to move to find
better wages, making their situation even worst.

Generally, educational facilities for MRP are
limited and are of poor quality. This has prompted recent efforts from
the government, private sector and NGOs to make primary education
comparatively more accessible. However, children of MRP face differ-
ent barriers in school. Government primary schools use national lan-
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guage as the language of instruction in schools. But there are rarely
primary school provisions for instruction in the mother tongue of MRP
groups, making it difficult for their children to compete at school in the
national language and/or English language with their classmates.Cou-
pled with existing social and cultural differences between MRP and
majority population groups, a disproportionately high number of ethnic
children drop out and thus remain illiterate. This is likely to result in low
wages when they attain adulthood.

e Political barriers: Extremely poor MRP face distinct political barriers to
their development. They are affected by political marginalisation. Even
in areas where they make up a reasonable proportion of the population,
they generally struggle to compete for political representation, access
to credit facilities, education, experience and political networks.

The MRP are not all “alike”. Thinking of them as a homogenous group of
needy citizens will be detrimental in any poverty alleviation effort.

Four recurrent themes emerge from the above:

e Poor access to information and advice: This is generally due to lack
of knowledge about relevant sources of advice and information and
how to access these.

e Language and communication barriers: The inability to communicate
effectively affects peoples’ ability to access to services, such as health,
housing and employment and to engage with wider communities.

e Lack of cultural sensitivity in the delivery of services: Rural ser-
vice providers have little experience of addressing the requirements of
diverse MRP. They tend to treat the minority ethnic population as a ho-
mogeneous group.
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e Lack of capacity: There is a serious lack of capacity to influence poli-
cy and service planning decisions and delivery. This is partly due to the
heterogeneous and scattered nature of the households.

TECHNIQUES FOR ADDRESSING THE
SPECIAL NEEDS OF PEOPLE LIVING
N IN RURAL AREAS
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5.1 Nomads

Nomads (pastoralist) are widely recognised by government and international
institutions alike as marginalised groups in terms of health provision, sanitation
and education due to their nomadic way of life. Indeed, pastoralists’ non-seden-
tary way of life translates to a unique set of development and educational needs
as well as vulnerabilities to environmental changes (drought) and conflict.
There has been an increased desire to address these educational and develop-
ment needs over the past few years but complications remain.

e Nomad: A nomad means someone roaming about for pasture. A no-
mad is a member of a community of people who move from one place
to another, either with their livestock or subsisting on hunting and gath-
ering. Nomads do not settle permanently in one location.

Many cultures have traditionally been nomadic, but nomadic behaviour is in-
creasingly rare in industrialised countries.
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Nomads are classified into three major categories of economic specialisation.
They are:

Hunter-gatherers (foragers) — seasonally hunting wild animals and
gathering plants.

Pastoral nomads — raising herds and driving them or moving with them.
Peripatetic nomads — offering services such as craft and trade.

Nomadism is a lifestyle adapted to infertile regions such as steppe, tundra, or
desert, where mobility is the most efficient strategy for exploiting scarce re-
sources.

Most nomadic groups follow a fixed annual or seasonal pattern of movements
and settlements. Nomadic people traditionally travel by animal or canoe or on
foot. Today, some nomads travel by motor vehicle. Most nomads live in tents or
other portable shelters.

Nomads keep moving for different reasons. Nomadic foragers move in search
of game, edible plants and water. Some others move from camp to camp to hunt
and to gather wild plants. Pastoral nomads (also known as Bedouin in the Arab
States) make their living by raising livestock, such as camels, cattle, goats,
horses, sheep, or yaks. These nomads travel to find water and pastures for their
herds. Nomadic craftworkers and merchants travel to find and serve customers.

In India, for instance, nomads are salt traders, fortune-tellers, conjurers, Ayurve-
da (local herbs) healers, jugglers, acrobats, story tellers, snake charmers, animal
doctors, tattooists, grindstone makers, basket-makers or “lohars” (blacksmiths).
There are about 500 nomadic groups in India, numbering an estimated 80 mil-
lion people — around 7 percent of the country’s billion-plus population.
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Among all nomads, peripatetic nomads are the most neglected and discriminat-
ed social group in developing countries. They have lost their livelthood niche
because of drastic changes in transport, industries, production, entertainment
and distribution systems. Though very poor and deprived they are still not facil-
itated with any constitutional safeguard and concern.

Nomads generally travel in groups of families called “bands” or “tribes” or “qa-
bila”. These groups are based on kinship and marriage ties or on formal agree-
ments of cooperation. A council of adult males makes most of the decisions,
though some tribes have chiefs.

Pastoral nomad societies can have large populations such as Mongols
(Mongolia).

The nomadic way of life has become increasingly rare. Many governments dis-
like nomads because it is difficult to control their movement and to obtain taxes
from them. Many countries have converted pastures into cropland and forced
nomadic peoples into permanent settlements.

Nomads do not stay and settle at one place. They are non-sedentary. As such
the traditional education skills training provisions are not good enough to meet
their special education and learning needs.

The pastoralist nomadic way of life is usually seen as a hindrance for young
people wishing to access good quality education and skills training. Indeed, for
those who are considered “rootless” due to the communities’ continual move-
ment, traditional formal schooling is often irrelevant. Permanent school build-
ings are of little use. The fixed full-time lessons interfere with their daily do-
mestic and agricultural duties.

Development agencies and governments trying to deliver vocational skills train-
ing to nomadic and pastoralist youth have been faced with similar difficulties as
many vocational skills training programmes are usually delivered in vocational
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skills centres which are fully equipped with all the relevant materials and equip-
ment.

Another issue is the type of skills which are relevant to these nomadic pasto-
ralist communities. Indeed, some governments tend to provide skills for peo-
ple wishing to settle as farmers or in town. On the other hand the international
agencies, such as UN and NGOs, want to give skills that will help to improve
the pastoralist way of life (such as health, sanitation and better livestock man-
agement).

But the real question is what do pastoralist communities want? What skills do
young men and women living in pastoralist communities want to acquire? Do
they want skills which will help them to settle in town or skills that will help
improve their lives as pastoralists? What skills do they feel would be most use-
ful for either way of life? Do young pastoralist men and women want the same
things as the pastoralist community elders?

They need a unique set of skills that may effectively address their poverty as
well as vulnerabilities to environmental changes (drought) and conflict. This
section aims at addressing these crucial questions in order to give pastoralist in-
dividuals the resources and skills necessary to tackle the problems confronting
their own lives and communities.

In order to identify skills for income generation
of nomad pastoralists, the first thing you have to know is: Which skills the no-
mads want. For this you have to design a questionnaire and train at least 5 in-
vestigators/outreach officers on how to conduct a simple research on the views
of nomadic and pastoralist communities about the skills most needed for their
communities. (See Annex 5.1 for questionnaires for semi-structures interviews
with youth, elders and community leaders of all types of nomadic pastoralist
communities in your community).
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You should make sure that each investigator conducts interviews in 3 different
nomadic pastoralist communities and that in each community this would in-
clude one-to-one interviews with three young people, with at least one young
man and one young woman from each community. The investigators should
also interview at least one elder and one community leader from each commu-
nity.

Once you have interviewed
all the concerned persons and filled the questionnaires, then your next task
would be to identify a series of critical skills which would be useful for young
people wishing to remain in their nomadic community. The most commonly
identified skills may be, for example:

Basic health and midwife skills.

Training in conservation of the environment.
Veterinary.

Farming skills.

Bee keeping skills.

Other skills such as accountancy, engine driver, teacher, typing and computer
skills may also be identified but list only those five skills which are mentioned
by majority of participants.

You should also find out separately the specific interests of, for example, boys
and girls and other participants. You may find that girls and women are more
interested in basic health and bee keeping skills whilst boys and men prefer vet-
erinary, farming and training in conservation of the environment skills.

Similarly, identify skills which would be useful for young men and women
wishing to move to town.

The most common skills selected for nomad pastoralists wishing to move to
town may be as follows:
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Tailoring skills.
Handicrafts skills.
Carpentry skills.
Electrician skills.
Mechanic skills.

You may find that girls and women are interested in gaining tailoring and handy
craft skills whilst carpentry and electrician are the most valuable skills for men
wishing to move into town. You may also find that many young people want to
pursue learning literacy and numeracy at a more advanced level in order to be-
come teachers within their community.

Once you have done this, prepare a summary table highlighting the preferred
skills by genders and urban-rural aspirations.

Skills which are sought exclusively by boys and men are carpentry
skills, electrician skills and mechanics skills.
Skills which are sought exclusively by girls and women are basic health
and midwifery, tailoring and handy craft.
Skills which are sought by both girls/women and boys/men are: training
in conservation of the environment, farming, veterinary and bee keep-
ing skills.
Skills exclusively identified as relevant for those wishing to move to
towns:

Carpentry.

Mechanic.

Electrician.
Tailoring and handicraft (being identified as useful in both rural and ur-
ban context).
Skills exclusively identified as relevant for those wishing to remain in
the nomadic community:
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Training in basic health and midwifery.
Training in conservation of the environment.
Veterinary skills.
Farming skills.
Bee keeping skills.
Skills identified as being relevant to both contexts (urban and rural):
Tailoring.
Handlcraft skills.

You may find that elders, in general, may agree with the young peoples’ selec-
tions of various skills. But the elders and community leaders may wish to em-
phasise and express their preference for skills which would enable young peo-
ple to improve their lives as pastoralists rather than encourage them to move to
town. This might be due to the crucial importance of the work done by young
people within the community.

The work of young people (which includes, amongst other things, rearing an-
imals and helping with household chores) is essential for the very survival of
their families and for the community in general. A majority of parents and com-
munity leaders interviewed may tell you this is the reason why young people
should stay in their nomadic communities. The remaining may give the main
reason why young people should stay in their village as they need to keep pas-
toralist culture alive by passing down pastoralist related knowledge to future
generations.

During the focus group discussions with parents and elders, it may be revealed
that various factors which might contribute to pushing young people into mov-
ing to towns were limited or non-existent education opportunities in the villag-
es, limited and/or non-existent employment opportunities in the communities as
well as the non-availability of health services in the villages or a combination
of these factors.
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Based on this analysis of skills needs of different groups, now your next task
would be to find out which skills are currently available in your community.

After your research you may find, for example, the host of vocational skills
from which beneficiaries can choose:

Basic health and midwife skills.

Training in conservation of the environment.
Tailoring.

Veterinary.

Carpenter skills.

Farming skills.

Handicraft skills.

Bee keeping skills.

There are several possibilities of implementing vocational skills courses. For
instance, some countries organise vocational skills training over a period of
8-12 months by giving vouchers to participants which they can use to obtain the
training that they want. However, this system of delivery of vocational skills
training may not be successful. The main reason is that the voucher system usu-
ally implies that students go to a centre/school where trainers are based in order
to receive the training.

However, given the nature of the communities you aim to reach, it will be
practically impossible to have vocational skills students to travel to the centres
based in towns in order to receive training.

Further, it would be very hard to ensure regular attendance from students living
in scattered communities usually situated very far away from towns. It would
also be difficult for you to cover the financial costs of bringing the participants
to vocational skills centres on a regular basis.
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In a situation like this, it would be preferable to discuss this with local partners
and community representatives. Following discussions with the community
representatives, you may come up with another approach - having the trainers
travel to the communities and deliver the training on site.

It will be more appropriate and practical for the trainers (rather than the partic-
ipants in vocation skills training programme) to travel. For your community,
it would be meaningful and doable if you chose initially two skills (one for
women and one for men) to start with. The trainers should be asked to visit the
communities on a rotation basis: each trainer spending 2 to 4 days a month with
your community before moving onto the next one.

The children of nomad pastoralists need access to primary
schooling. A pragmatic solution practiced in many countries is the “mobile
school”. Mobile schools use collapsible classrooms that can be assembled or
disassembled within thirty minutes and carried conveniently by pack bulls. A
whole classroom and its furniture may be hauled by only four pack animals.
Motor caravans are replacing pack animals in moving the classrooms. A typical
mobile unit consists of three classrooms, each with spaces for fifteen to twenty
children. A mobile unit is cheaper than a regular classroom. Some of the class-
rooms are equipped with audio-visual teaching aids (Boxes 5.1 and 5.2).

A pastoral is a captive audience for radio
and television programmes. The literate world can reach pastoralists without
disrupting their herding. To improve literacy especially in rural areas, the gov-
ernment should introduce radio and television educational programmes. The
government should supply the hardware such as radio, television and electric
generator.
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Nomadic Knowledge of the Yak

There is no formal piece of literature that dictates how these clever hu-
mans [Mongolian nomads] survive. Their lifestyle requires a vast skill set
spanning from construction knowledge, to navigational skills, to a deep
understanding of their animals. One attains this knowledge through years
of observation, listening, and attempting to mimic their parents. In this
way, knowledge is passed on from one generation to the next. Investigat-
ing herder’s knowledge of the yak provides a window into the animal hus-
bandry practices of Mongolian nomads. The herders in the central Khangai
Mountains of Mongolia rely heavily on the yak for milk, meat, rope, and
labour. Herders select and breed these animals based on an informal set
of criteria. For example, to produce the most milk possible, bulls used to
breed these animals are not selected for one specific trait. Instead the bulls
are selected based on a multitude of traits, because herders’ use of the yak
is based less on profit, and more on subsistence. Through examination of
the yak and the oral history surrounding it, underlying connections between
herders and their animals can be realised.

Source: Geary, J. (2011): “Nomadic Knowledge of the Yak: A Case Study in the
Khangai Mountains, Mongolia™.

Nomads of the Tibetan Plateau Rangelands

Nomadic pastoralism has been described as one of the great advances in
the evolution of human civilisation. It is an adaptation by men to grassland
areas of the world where extensive livestock production is more supportive
of human culture than cultivated agriculture. When people specialise in an-
imal husbandry that requires periodic movement of their livestock they are
known as nomadic pastoralists, or more commonly, just nomads......
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Tibetan nomads, who have been herding livestock on the Tibetan Plateau
for millennia, have acquired considerable knowledge about the range-
lands and the animals they herd. Unfortunately, nomads’ vast indigenous
ecological knowledge and animal husbandry skills are often not well rec-
ognised or appreciated by scientists and development planners working
in Tibetan pastoral areas. As a result, nomads have often been left out of
the development process, with neither their knowledge nor their needs and
desires considered by many governments and development agencies in
introducing more ‘modern’ and ‘scientific’ methods of livestock production.
The indigenous knowledge and skills that nomads already possess must
be incorporated and built upon when designing new pastoral interventions
if sustainable development is to be achieved on the Tibetan Plateau.

Pastoral development programmes must involve the nomads themselves
in the design and implementation of activities. Nomads’ needs and desires
must be listened to and the vast body of indigenous knowledge nomads
possess about rangeland resources has to be put to use when designing
new pastoral development projects. Understanding the aims, purposes,
and goals of the nomads is one of the keys to sustainable pastoral devel-
opment on the Tibetan Plateau. Nomads must be active participants in all
aspects of the development process and they need to be empowered to
make decisions and to manage their own development.

Source: http://www.fao.org/ag/agp/AGPC/doc/ESSAYS/Faol2.htmSource: Geary,
J. (2011): “Nomadic Knowledge of the Yak: A Case Study in the Khangai Moun-

tains, Mongolia ™.
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People use mountains as climbers. Tourists visit them for scenery. Farmers
graze animals. Water authorities make reservoirs and pump the water to towns
and cities. Forestry companies grow coniferous forest and harvest wood on
them. They are fragile reservoirs of natural resources such as glaciers, copper,
wood and gas. But mountain areas are not only important sources of freshwater
and global hotspots of biodiversity, they are also home for millions of people
worldwide, expression of a rich cultural diversity.

It has been estimated that 12 per cent of the world’s 6.8 billion people live in
mountain areas. That means there are about 750 million people living in moun-
tain areas. The Alps are the most densely populated mountain area in the world.
13 million people live in the Alps. Nearly half (340 million) of these people live
in mountains in the Asia/Pacific region.

Living in mountains is not a simple task. Mountains can be very difficult to
cross. They are often rugged and filled with forests and wild animals, such as
bears and wolves. They may have no natural “passes” or easy places to cross
the mountains. Mountains can also be hard to climb or may have ice or snow or
glaciers that make travel dangerous.

All this means that crossing over mountains - to trade goods or to fight a war -
can be tough to do. Sometimes, people who live surrounded by mountains feel
very isolated from the world around them. It is just too difficult to cross over to
other lands.

Mountain specificities must be considered in order to formulate innovative and
inclusive mountain-sensitive strategies which will promote new and diverse
livelihood options in mountain areas.

The focus of this section of the module is to meet the following objectives:

Knowing mountains and mountain people.

Understanding poverty and livelihood options of mountain people.
Promoting and developing innovative poverty reduction practices and
approaches for mountain people.
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A mountain is a large landform that stretches above the surrounding
land in a limited area, usually in the form of a peak.

A mountain is generally steeper than a hill. Mountains are formed by volcanic
activity. These forces can locally raise the surface of the earth by over 10,000
feet (3,000 metre). Mountains erode slowly through the action of rivers, weath-
er conditions and glaciers.

High elevations on mountains produce colder climates than at sea level. These
colder climates strongly affect the ecosystem of mountains: different elevations
have different plants and animals. Because of the less hospitable terrain and
climate, mountains tend to be used less for agriculture and more for resource
extraction and recreation, such as mountain climbing.

Most of the world’s rivers are fed from mountain sources, with snow acting as a
storage mechanism for downstream users. More than half of humanity depends
on mountains for water.

Mountain tourism now accounts for almost one-fifth of global tourism reve-
nues, or about US $70-90 billion annually; yet mountain communities share lit-
tle of the profits.

You know that an estimated 12 per cent (750 million) of the world’s 6.8 billion
people live in mountain areas. The Alps in Europe are the most densely popu-
lated mountain area in the world. 13 million people live in the Alps. Nearly half
(340 million) of these people live in mountains in the Asia/Pacific region. The
Hindu Kush Himalayan Region (HKH) of Central Asia includes Nepal, Bangla-
desh, Bhutan, Pakistan, India, China, Myanmar and Afghanistan.

Mountain people are amongst the poorest and hungriest. A majority of the peo-
ple in the mountain areas live in poverty conditions. Development has not been
able to reach many remote and inaccessible areas of the mountains.
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Mountain people depend on natural and land resources for subsistence. They
have minimal access to participation in decision-making and to education,
health care, and markets. Very few technologies, policies or laws exist to pro-
mote their sustainable development or to protect the natural resources on which
their future — and all of ours — depend.

The environment in which they live and work is rugged and coarse. They are
the overlooked stewards of fragile landscapes. They support over 10 per cent of
the world’s total population. They protect the watersheds that ensure freshwater
for more than half of humanity.

Food and food habits differ from one mountainous country to another. For in-
stance, in high Tibetan plateau, the key for survival is yak. Not only is the yak
an all-terrain vehicle for hauling goods, but it also furnishes the Tibetan people
with meat, wool, milk, cheese and butter. The mountain people also use the yak
hides to make portable tents for the herdsmen, and they burn the yak dung for
heating and cooking. These people pay some of their expenses in yak’s milk
butter.

Mountain people are facing a host of challenges. They are:

Geographical isolation.

Hard weather conditions.

Geophysical risks.

Water management difficulties.

Weak waste and sewage management systems.

Rural education.

Local cattle’s impact on conservation parks.

Lack of accessibility and connectivity with narrow and dangerous roads.
Indigenous cultures or livelihoods under risk of extinction.
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Municipalities and/or local governments do not know or they do not use truly
participative methodologies to guarantee an effective participation. They do not
advocate for the weakest people’s welfare. Local institutions’ employees do not
know simple facilitation techniques.

While national governments, local communities, and other development part-
ners in large number of developing countries are making efforts to improve
mountain livelthoods and conserve the environment, the results have been
varied.

Most of the mountain areas have not been able to adequately harness their
unique resources to improve mountain livelihoods because of inadequate and
unfavourable policies towards mountains. Harnessing mountain niches appro-
priately through better management of natural resources, application of technol-
ogies and new methods of production, and exchange do generate employment
and income opportunities in the mountains. However, the cultivation of off-sea-
son vegetables, fruits, medicinal plants, and appropriate use of non-timber
based forest products and other unique resources of the mountains demonstrate
their high potential to provide viable bases for households to rise above poverty
and subsistence.

Harnessing mountain resources for hydro-electricity, tourism development and
for the production of food and non-food products for urban centres and con-
serving resources to generate valuable environmental services, among others,
can create new employment and income opportunities in these areas. Human
resources development, on the other hand, is vital for all-round development of
the mountain regions.

You have seen above the problems encountered by the mountain people and
how they differ from one geographical region to another and from one popula-
tion group to another. A multi-pronged strategy is the vital option to address the
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natural, physiographic and socio-economic challenges of mountains to improve

people’s livelihood and food security. Figures 5.1 and 5.2 show the agriculture

system and framework respectively to help you identify skills and strategies for

better livelihoods of mountain people.

Mountain Agriculture System

Mountain Agriculture

Other factors

Population
Institutions
Market
Technology

Horticulture Livestock

Mountain specifities
(Physical,Biological,
and Socio-economic
dimensions)

Inaccessibility
Fragility
Marginality
Diversity
Niche

Diversified Mountain Farming System
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NEFTHEERED Agriculture Framework for Mountain Livelihood

High Value Cash

Conservation and Crops
use of Biodiversity (Food/Vegetables/
Livestock)

Infrastructure
Roads, Industry,
Markets.
Inputs,etc.

Research and
Development
Programme

(Niche-based)

Improving Food
Security and Live-
lihood in Mountain
Households

Stakehoiders
Participation

Strong Political
Support

Conservation of Natural Resources

Livelihoods in the mountainous areas are based primarily on:

o Subsistence agriculture.
e Animal husbandry.
o Extraction of natural resources.

Employment growth in areas other than traditional subsistence agriculture and
animal husbandry is minimal in most mountainous regions. Out-migration of
young men from the mountain areas is occurring at unprecedented rates, and

the feminisation of mountain labour is increasing.
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In mountain areas, livelihood options are often linked to a range of:

Economic activities.

Products.

Productivity of cereal farming.
Natural assets of mountains.
Economic and human assets.

Within this context, the basic issue is: How can we motivate the mountain peo-
ple in harnessing mountain resources for improving their livelithoods?

Following are three areas through which you can help improve the livelihood
conditions of mountain people:

Producing and marketing of food and non-food products for urban cen-
tres.

Conserving resources to generate valuable environmental services.
Creating new gainful employment and income opportunities.

For proposing effective livelihood interventions, it is important that a livelihood
analysis of mountain people in cluster of villages under your responsibility be
carried out. The following simple formula is proposed for calculating the Live-
lihood Sustainability Index to know the livelihood sustainability of mountain
people.

Livelihood Sustainability Index (LSI) = In (Fa+Bu+Gs+La) - Ex (Fo+Sh+
CI+Ed+Ot) = Sa

Where “In” stands for income, “Fa” for farming, “Bu” for business, “Gs” for
government service, “La” for labour, “Ex” for expenditure, “Fo” for food, “Sh”
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for shelter, “C1” for cloth, “Ed” for education, “Ot” for others and “Sa” for sav-
ing. The objective of the formulation of this index is to understand the level of
sustainability in livelihood. Based upon this formula, you can calculate Liveli-
hood Sustainability Index at both village level and household level. Higher the
savings (Sa), higher will be the livelihood sustainability of mountain people.

Following are some critical areas where you can work in close participation and
involvement of your mountain people to improve their livelihoods.

The vast amount of natural resources
available in the mountain plays a key role in the livelihood of people. In almost
all the mountainous regions of developing countries there has been a significant
loss of natural resources that have affected people’s livelihood. There has been
a reckless exploitation of natural resources in the mountain.

With the participation of local people you can promote the introduction of new
agricultural technologies that do not distort environment and product quality
and correct the causes of unsustainability.

The vast amount of marginal sloppy land pro-
vides a big hope for future. Marginal lands have been over exploited and mis-
used leading to increased poverty, soil degradation and loss of natural resourc-
es. Suitable agriculture and forestry enterprises and their technologies need to
be developed and implemented for increased income, employment and sustain-
ability. It is equally important that necessary infrastructure, logistics inputs and
marketing system are in place to bring about desired impacts.

There is a large amount of soil and nutrient loss in the
mountainous regions. Necessary on-farm soil conservation and fertility man-
agement approaches are vital to sustainable agriculture and innovative techno-
logical breakthrough. It is important to develop high yielding varieties of crops
and technology that do not aggravate the problems.

The mountain farming communities have
evolved strategies for harnessing their rich source of local agro-biodiversity for
food security and for improving livelihoods.
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Conservation of the available agro-biodiversity and their careful utilisation
for economic and environmental benefit to the mountain community provide a
strong hope for long-term sustainability (Box 5.3). They provide an important
source of genetic resources for crops, herbs, species and floriculture. Further,
the indigenous skill on management and use of these valuable assets is another
dimension of science and technology for research and development.

In China success stories for the production of eucalyptus oil, anti-cancer drug,
steroid hormones and many other medicinal plants as well as valuable for-
est products have helped transform the farming system while promoting the
agro-biodiversity for economic and ecological benefits.

Rapid economic transformation has taken place on marginal farms in India
through apple faming. Majority of the farmers (80%) have small farms 0.5-2.0
ha of sloping land, produce a net return of US$ 2,700/ha/year. The farming
system has changed from subsistence crop-base to fruit farming including
livestock component. It has increased food security and living standard.
The adoption of the niche friendly production system on large areas of mar-
ginal farms in the temperate region made a huge economic and environ-
mental impact. There are sufficient evidences to show that fruit farming on
marginal lands is a superior production option both economically and eco-
logically.

Similarly, fruit farming has brought economic transformation in Pakistan
(Gilgit) supported by Aga Khan Rusal Support Project. In China, west Si-
chuan, the biophysical condition suitable for apple and pear farming, had
very limited programme due to lack of transport and research and devel-
opment programmes. With priority programmes and support from the Gov-
ernment, the state has now commercial production system and has trans-
formed their livelihood.
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Cardamom and ginger farming on the for-
est floors of Sikkim and Eastern hills of Nepal present an example of technical
feasibility of developing economically productive and ecologically sound and
stable production system on the marginal and sloping areas.

Off-season vegetable production has
brought economic transformation in many mountain areas (Box 5.4). Necessary
technological breakthrough, transportation and marketing systems are vital to
bring impacts for their commercialisation and impact on economy.

In Sichuan Basin of China, off-season vegetables have covered an area of
3,933 hectare with a production of 94,000 tons valuing US$ 8.48 million.
Similar examples are available in India and Nepal where utilising the moun-
tain niches, off-season vegetable production is getting highly remunerative
in recent years, to improve livelihood and economy of mountain farmers
through direct and indirect effects in income and employment. In certain
mountain niches of Nepal, off-season vegetable production has gone on
commercial scale and transformed their livelihood. A good crop of tomato
or cucumber can bring up to US$ 5000/hectare net return in 120 days.

Mountain agro-environments provide an excellent
avenue for quality vegetable seed production. Several national and internation-
al companies are attracted to seed production in the mountains. Vegetable seed
production has become a very attractive enterprise, but due to lack of suitable
varieties, production, processing and marketing system, farmers have faced sev-
eral constraints. However, several international companies have made concerted
efforts to correct this situation. This has helped to make a shift from subsistence
to semi-commercial farming to improve living and food security.
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Other potential enterprises: Tea, coffee, citrus and dry-fruits, honey, mush-
rooms could be other potential enterprises. Also, identification of suitable live-
stock enterprises for milk, meat, skin and fibre could be potential alternatives
that suit well in the system without environment and natural resource degrada-
tion (Box 5.5).

Development of necessary infrastructures, input supplies, industries and mar-
keting system and other logistic supports are vital to bring sustainable impacts.
Strong national, regional and global commitments are vital with priority re-
search and development programmes for improving food security and liveli-
hood of mountain people through a collective participatory approach.

China: Women’s Income-generating Activities in the Wuling
Mountains

A 1996 IFAD study provides detailed information on the lives of the Miao
and Dong minority groups in the Wuling mountains of China. This is a poor
area, with little in the way of infrastructure or services. People grow subsist-
ence crops and raise a few pigs and cows when they can afford them. Fuel
wood, water, health services, education services and many other things are
in short supply. Poverty in the area is aggravated by the land-to-population
ratio: the study estimates that there is only 0.0041 acre of land per person.
Lack of effective irrigation and the inability to afford fertilisers or other inputs
limits yields. Increasingly, people turn to other sources of income, such as
wage labour, to survive. Many younger women are engaged in part-time
work. But wages are low, especially for the uneducated women. The wom-
en interviewed often said that they would prefer to have small income-gen-
erating activities that they could carry out at home, and combine with their
child care and other domestic responsibilities. The two main areas of skills
and interests among women are handicrafts and livestock-raising.
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Handicrafts

Miao women are highly skilled in such handicrafts as embroidery, wax
printing and gold and silver jewellery making. Except for peak seasons in
agriculture, women spend all their free time on handicrafts, working long
hours after housework is done.

Their skills in embroidery are particularly notable, as evidenced by their
own elegant clothing, even among the poor. Girls learn to embroider at an
early age, working on children’s hats, clothing and items for their dowry,
and sewing clothing for the dead. The researchers estimate that one suit
of clothing takes about two to three years to make, from the point of raising
silkworms, spinning, making cloth and dying, sewing and embroidering it.
The embroidered motifs are rich in traditional symbols. Embroidery skills
are important for girls’ marital chances, but do not bring corresponding fi-
nancial rewards, if many hours of labour are taken into consideration.

However the study notes that in some villages, where there is access to
regular local fairs and fairs held on national holidays, women are active-
ly marketing handicrafts and earning some income from them. Estimates
are not available. The study indicates that women do the marketing them-
selves. Some women even travel to cities such as Beijing or Kunming for
marketing purposes.

Livestock raising

Both Miao and Dong women raise livestock, such as cattle, pigs, sheep
and chickens. Raising pigs and chickens is seen as women’s responsibili-
ty, and women play a leading role in decision-making in this area. Pigs are
particularly popular. Many Miao and Dong women told the researchers that
they felt they could raise four pigs a year, in addition to carrying out their
agricultural and domestic responsibilities, which would result in a net in-
come of RMB 2,400 in 1996. The study found Miao and Dong women to be
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enthusiastic about livestock-raising.

Where access to credit is available for raising cattle or pigs, livestock
loans can be repaid within a year. However, the study found that the com-
plex and lengthy procedures involved in credit application can undermine
the profitability of the livestock enterprise because of market fluctuations
in the price of livestock.

Women’s Other Income-generating Activities

While the study did not detail other income-generating activities, it noted
that in one village that was fairly close to a main highway, some women
had jointly established a shop. Women’s ability to earn an income from
raising vegetables or other crops was found to be restricted by their lack
of access to land. Even when a woman inherits a portion of her parents’
field, she often has to leave it behind when she marries. And in any case,

family plots are too small to permit market production.

Women’s skills and interests in handicrafts and livestock-raising could
create the basis for income-generating activities. Miao and Dong women
have an active interest in obtaining loans, especially for livestock.

Source: Adapted from He Zhongua and Xi Yuhua 1996. The Investigation Report
of IFAD about Miao and Dong Nationality Autonomous Prefecture in Southeast
Guizhou Province, Rome: [FAD.

Migrant and Seasonal Farm Workers

Pockets of fragile natural resources and low agriculture production have be-
come large-scale exporters of labour, forcing people to move to better-endowed
regions. Often the only resource the rural migrants bring to urban settings is
their physical labour and a desperate quest to earn and return. Sectors such as
construction, mining, transportation, vending, hotel and restaurants, small man-
ufacturing and food processing are their major employers.
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Migrant workers earn poorly. They have few prospects for advancement. They
are routinely subject to unfair labour practices. Not surprisingly therefore the
labour and employment opportunities available to the migrants are usually
short-term and highly prone to fluctuations in the market.

Wages tend to remain poor in the case of casual labour in cities or farm labour
in rural areas. Working and living conditions are appalling and the incidence of
disease and injury is high.

Coming from a background of low quality rural schooling that has provided
few basic skills, tribal and rural poor migrants are unable to enter those sectors
of the labour market that require at least some minimum level of education.
Therefore the large employment opportunities in urban services are largely una-
vailable to rural migrants.

Yet migration is inevitable for the very survival of millions of rural communi-
ties. Land offers little scope for employment. Non-farm, industrial growth is
hugely imbalanced thus making it almost essential for the rural poor to leave
their villages to find work in distant locations.

What is the meaning of sustainable development for those regions for whom the
potential of natural resources is nearly exhausted? What skills and knowledge
enhancement can concurrently improve the livelihoods of migration dependent
households? These are some of the questions for which all of us are seeking a
solution.

You will find in this section of the module skills development programmes and
activities for achieving significant improvement in livelihood opportunities of
migrant and seasonal farm workers. It explores techniques for identifying new
opportunities for skills up-gradation and employment of migrants.

Migrant and seasonal farm worker are two terms generally used interchangea-
bly because of the commonalities they have between them. Generally their life
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style and the problems associated with it do not differ significantly. However,
there is a slight difference between the two terms.

A (MFW) is an individual who is employed in ag-
riculture of a seasonal or other temporary nature and is required to be
absent overnight from his permanent place of residence. He is required
to be absent from a permanent place of residence for the purpose of
seeking employment in agricultural work.

The term (SFW) means an individual who is
employed in agriculture of a seasonal or other temporary nature and is
not required to be absent overnight from his permanent place of resi-
dence. SFWs are individuals who are employed in farmwork but do not
move from their permanent residence to seek farm-work; they may also
have other sources of employment.

MFWs and SFWs work during the prime agricultural season to help plant,
maintain harvest or process produce. In some countries migrant farm workers
are also known as seasonal agricultural workers, temporary workers, or guest
workers. Migrant farm workers generally work at a place other than their origin
for up to eight months a year working up to seven days a week.

These workers work and live on one farm throughout their stay. The majority of
the workers are male, and all of them have wives or dependent families in their
home countries who do not travel with them but who depend on the money they
send home from their current place of work.

For example, the Chinese government has tacitly supported migration as means
of providing labour for factories and construction sites and for the long term
goals of transforming China from a rural-based economy to an urban-based
one. Some inland cities have started providing migrants with social security,
including pensions and other insurance. In 2012, there were a reported 167 mil-
lion migrant workers in China, but most of them working closer to their homes.
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In this module the two terms are used interchangeably. The strategies for im-
proving their livelihoods are similar unless otherwise indicated.

MFWs and SFWs are very poor. They remain one of the most marginalised,
oppressed, and exploited groups in the world. Their children drop out of school
prior to the completion of primary education. Their risk taking abilities are very
limited. They depend on what they earn for themselves.

Skills development for this category of migrants who have no resources to in-
vest in acquiring skills means that they need to be trained fast without compro-
mising quality and rigor. Most training organised for them are residential. They
are carried out in urban areas at costs that are beyond the means of virtually all
participants.

Keeping in mind the very limited time that migrants can find, the training has
to be short and on a fast track. You have to make sure that the emphasis of your
training programmes and counselling should be on practical rather than on the-
oretical skills. It has to be oriented to getting good site practice and experience
for seeking gainful employment.

Of all the services offered, placement services and employment counselling to
migrants are an absolute must. In the absence of this support the trainees will
have little chance of finding a suitable position and are likely to relapse into
unskilled modes of employment or return to their villages to continue living in
poverty.

You will find that informal labour markets are commonly exploitative of mi-
grant labour. In this setting, you will be required quite often to assist victimised
migrants through arbitration, legal aid or even police intervention.

The training should be organised to provide migrants with skills that will enable
them to operate more effectively. In all training programmes your focus should
be on improving migrants’ basic competences.
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Their sacrifices range from separation from their place of origins and families.
They navigate a foreign land where little is known about them and whose cus-
toms, language, food, and ways of life are different from what they know.

In many instances the new place brings about feelings of alienation and isola-
tion. There 1s no central gathering place for them in town for community inter-
action and fellowship. Instead loneliness creeps in for many as they are limited
to the boundaries of the farm due in part to limited access to transportation and
also to their lack of legal status which reduce their access to neighbourhood
businesses, services and community activities in general.

Fear of being picked up by Immigration Authorities due to their undocument-
ed status causes many farm workers to go into hiding in the communities they
work. It further contributes to the isolation that farm workers routinely experi-
ence. So in many ways, MFWs work in settings that do not mirror those of the
majority of the nation’s working populace.

Agriculture will not be viable while the vast majority of its workforce lives in
poverty. Innovative changes can break the cycle of poverty.

MFW and SFW programmes and strategies generally fall into four broad cate-
gories:

Service provision.
Advocacy.

Organising.

Enterprise development.

While addressing the issues related to the livelihoods of MFW, you need to
develop a strategy with a particular emphasis on the following two critical as-
pects:
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An integrated and thoughtful approach to each of their programmatic
areas.
An increased attention to promoting larger change in the condi-
tions MFWSs face rather than focusing solely on providing necessary
services.
The ways in which you can help them improve working conditions
should include:
Determining standards at the workplace like improving safety or job
security.
Offering on-going educational opportunities for workers to increase
their prospects and productivity at work.

Let us now discuss each category:

Here you have to work closely with like-minded community-based organisa-
tions or partners in providing services to MFW ranging from education and
training (such as general education development and education for sustainable
livelihood courses), computer classes, and vocational training to direct services
such as job placement, food assistance, day care, or legal services.

Another area where you can help them significantly is finding a safe, secure,
and stable job together with a set of necessary social and legal services. Servic-
es here refer to a wide range of direct assistance that the community-based or-
ganisations provide to individual workers in community. The essential services
that need to be provided to MFW include:

Employment training.

Language (generally English) classes.

Legal services.

Access to health clinics, bank accounts, loans, and worker rights edu-
cation.
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Your advocacy efforts should include some elementary knowledge of how to:

Improve workplace rights.

Enhance access to social services.
Guarantee workforce development.
Ensure provision of healthcare.

Create an awareness on immigrant rights.

This includes base-level work to improve community voice, including worker
organising, neighbourhood organising, ethnic specific organising, popular edu-
cation and leadership development.

MFW schemes are most likely to benefit countries of origin if they have the op-
portunity to gain new work experience and develop skills which can usefully be
employed on their return.

Vocational training plays an important role in circular migration. For example,
migrants who receive vocational training are more likely to return to their home
countries than those who had received no vocational training. They also have
higher probability of repeat migration.

Some organisations have developed successful enterprise development strate-
gies in order to move workers into owners of their own.

Innovations to lift MFWs and SFWs out of poverty can simultaneously promote
sustainable agriculture and development.
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Labour unions play an important role in minimising exploitation among agri-
cultural workers by advocating for higher wages, improved living conditions,
and safer work environments. You may notice that MFWs and SFWs are one of
the most disempowered groups within your community and village (Box 5.6).
They lack access to basic health care, education, and participation in govern-
ment. Unions advocate for worker rights and fight to stop the exploitation of
children.

In Ghana, for example, 70 per cent of the country’s 23 million inhabitants
are involved in the agricultural sector. The General Agricultural Workers
Union (GAWU) is the largest union in Ghana and represents many mar-
ginalised agricultural groups. The union supports rural communities by
providing support in training, learning new skills, and microcredit. GAWU
is currently investing in a youth development centre, and organises train-
ing workshops for union members. The union has campaigned for better
farm wages, so that families don’t have to send their children to work in
the agricultural sector.

Source: [LO

By supporting community-based organisations you can help ensure that farm-
workers’ rights are recognised and enforced.

Innovative technology solutions can help MFWs and SFWs ease their work bur-
dens and increase productivity. Women are one of the most vulnerable groups
among these workers (Box 5.7). Female agricultural labourers form an invisible
workforce, as they often work on the fringes of the formal economy assisting
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their husbands with manual labour or producing food to feed their families as
opposed to food for sale.

In India there are more than 258 million people working in the agricultural
sector, and up to 70 per cent of rural women are engaged in the agricul-
tural workforce. There have been some noteworthy success stories in In-
dia around the creation of innovative technology solutions for agricultural
workers. An Indian midwife, ArkhibenVankar, became known as the pesti-
cide lady when she developed an herbal pesticide that was efficient, low-
cost, and toxin-free. This innovation provided Indian women an opportu-
nity to engage in agricultural work with an alternative to harmful chemical
pesticides.

Another technological innovation was designed by Subharani Kurian, who
developed a bicycle-operated duplex pump to draw up ground water. The
innovation assists women based on the idea that leg muscles are more
powerful than hand muscles, making a bicycle pump more effective to op-
erate.

Source: Ministry of Rural Development, Government of India.

Lack of communication, education, and access to technology among women,
particularly in developing countries, has often prevented women from receiving
the same benefits and opportunities as men in the agricultural sector. According
to USAID, “by empowering women farmers with the same access to land, new
technologies, and capital as men, we can increase crop yields by as much as 30
per cent and feed an additional 150 million people”.

Another area where you can help farmers in general and MFWs and SFWs in
particular is undertaking periodic surveys as a useful tool to identify and ex-
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amine the risks associated with the agricultural industry and how to mitigate
them in the future (Box 5.8). With such surveys you can ensure that MFWs and
SFWs (vulnerable workers) do not risk losing their livelihoods. Agriculture is
one of the most dangerous industries to work in due to hazardous machinery,
livestock, extreme weather conditions, dehydration, and exposure to pesticides.

In China there are an estimated 225 million agricultural workers, but farms
are increasingly worked by the youngest and oldest residents of rural
communities, as many middle-aged wage workers seek employment in
cities. Injuries are relatively high due to use of heavy machinery and re-
sult in several deaths and disabilities among farmworkers each year. A
collaborative research project between the Colorado Injury Control Re-
search Centre, the Centre for Injury Research and Policy at The Ohio
State University, and the Tongji Injury Control Research Centre was un-
dertaken between Chinese and American researchers to find solutions to
reduce agriculturally related injuries in China. The programme has trained
more than 80 researchers, published studies on agricultural injuries, and
opened a centre for injury prevention in China. The project aims to provide
insights on how to train agricultural workers to safely handle new machin-
ery to avoid future injuries and deaths.

Source: [OM/ILO.

Local initiatives that invest in the well-being of MFWs and SFWs can effec-
tively help change the conditions of agricultural workers. Farmworkers are of-
ten described as hidden people, usually subjected to impoverished living condi-
tions, with limited access to basic services like water and electricity (Box 5.9).
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Wine and Fruit Industry: South Africa

South Africa’s wine and fruit industry alone generates $3 billion a year for
the South African economy. Yet, according to a Human Rights Watch re-
port, farmworkers benefit very little from the profits, and are often forced
to live in sub-standard housing. Solms-Delta is an example of a South Af-
rican wine estate that has established its own initiative, the Wijn de Caap
Trust, to break the cycle of poverty among farmworkers on the Solms-Del-
ta estate. The trust receives 33 per cent of profits from the estate’s wine
sales, which aims to improve the lives of farmworkers by providing quality
housing, investing in education facilities for children, and providing medi-
cal care to families.

Source: USAID

Consumers can also become directly involved in community farming enterpris-
es by volunteering or working at local farmers’ markets, participating in volun-
teer days at nearby farms, or even apprenticing on a farm for a season.

Promote Universal Education

Education can be used from a grass-roots level to dispel ignorance and empow-
er local communities. Agricultural workers often migrate in search of seasonal
or temporary work and can be unaware of their rights due to poor education,
isolation within rural areas, and fragmented organisation (Box 5.10). Education
programmes can also help inform consumers on ethical considerations of food
production and educate young leaders on policy formulation and advocacy.
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Box 5.10

Student Action with Farmworkers — United States

For example, Student Action with Farmworkers (SAF) is an innovative
non-profit organisation that uses popular education to raise awareness of
issues around farmworker conditions in local US communities. SAF works
with farmworkers, students, and advocates alike, and has provided sup-
port to over 80,000 farmworkers to gain access to health, legal, and edu-
cation facilities.

Fair Trade USA

Fair Trade USA is an international movement that allows customers to buy
products from all over the world that support poverty-reduction projects,
relieve exploitation, and endorse environmental sustainability. The Fair
Trade standards enable agricultural workers to work in safe and inclusive
environments, follow economic trade contracts with fair pricing, improve
their own living conditions, and avoid child labour. There is a growing
demand from consumers for socially responsible food production; North
America will soon implement its own Food Justice label. This label will
also help lift American workers out of poverty by guaranteeing fair wages,
adequate living conditions, and reasonable contracts.

Source: USAID.

Vote with Your Money

Consumers can choose products produced in environmentally friendly and
socially responsible ways. By purchasing products that are not linked to the
exploitation of agricultural labourers, they send the message to agricultural em-
ployers that consumers do not support abusive labour conditions and that they
are willing to pay an often-higher price for ethically produced goods. This helps
ensure that workers are paid fairly and do not work under poor conditions.
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Agriculture will not be viable while the vast majority of its workforce lives in
poverty around the world, and innovative measures to break this cycle of pov-
erty, along with your contributions, are crucial to fostering a healthier food sys-
tem.

There were 43.7 million refugees and displaced people within their country
(IDPs) by events such as war and natural disasters in 2010 (UNHCR). More
than half of the total refugees are children.

The figure breaks down into a global total of 15.4 million refugees, 27.5 million
IDPs and a further 840,000 people waiting to be given refugee status.

Understanding refugee livelihood strategies is a prerequisite to improved in-
terventions. Hence, this section will describe some of the most notable success
stories and limitations to the mechanisms and strategies in order to stabilise and
enhance their situation.

Humanitarian assistance often neglects the local context of development. Here
we will have a closer look at the living conditions of host communities and
their relationships with refugees followed by an overview of livelihood issues
in the refugee lifecycle.

The purpose of this section of the module is to enhance our understanding of
the problems faced by refugees and the solutions created to attain a greater
self-reliance and better livelihood. It provides an overview of terminology and
some relevant definitions and an idea of how the nature of assistance provided
to refugees and other people of concern.

The section also contains an overview of the major difficulties encountered by
refugees in recreating and sustaining their livelihoods, what type of interven-
tions offer potential for success and what are the factors leading to success/fail-
ure of strategies.
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People who are forced to flee their homes due to persecution, whether
on an individual basis or as part of a mass exodus due to political, reli-
gious, military or other problems, are known as refugees.

The definition of a refugee has varied according to time and place, but increased
international concern for the plight of refugees has led to a general consensus.
Thus a refugee 1s someone who:

is outside his/her country of origin.

has a well-founded fear of persecution because of his/her race, religion,
nationality, membership in a particular social group or political opinion.
is unable or unwilling to avail him/herself of the protection of that coun-
try or to return there, for fear of persecution.

are people who may have been forced to flee their homes for the
same reasons as refugees but they have not crossed an international
border.

Internally displaced persons, or IDPs, are among the world’s most vulnerable
people. Even if they have fled for similar reasons as refugees (armed conflict,
generalised violence, human rights violations), IDPs legally remain under the
protection of their own government — even though that government might be
the cause of their flight. As citizens, they retain all of their rights and protection
under both human rights and international humanitarian law.

In 2011, some 14.9 million people became internally displaced due to natural
disasters, the great majority of them across Asia (UNHCR). The three countries
which have the largest IDPs populations were Colombia, Iraq and South Sudan.
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Millions of other civilians who have been made homeless by natural disasters
are also considered as IDPs.

The two concepts apparently look similar. But they are not. Then, what is the
difference between refugees and internally displaced persons?

A person becomes a refugee only when he/she crosses an international border.
In contrast, an internally displaced person remains inside the boundaries of his/
her own country. Thus, the difference between refugees and internally displaced
persons is technical and legal, and has little to do with their reasons for flight.
Both categories of persons are often affected by the same causes of displace-
ment. They often have identical protection and material needs that deserve
equal attention of the international community.

Most humanitarian agencies have the operational flexibility to address the needs
of both refugees and internally displaced persons. UNHCR, whose statutory
mandate is to protect refugees, has been authorised on an ad hoc basis by the
United Nations to act on behalf of internally displaced persons.

It is, first and foremost, the responsibility of states to protect their citizens.
When governments are “unwilling” or “unable” to protect their citizens, indi-
viduals may suffer such serious violations of their personal rights that they are
willing to leave their homes, their friends, maybe even some of their family, to
seek safety in another country. Since, by definition, the basic rights of refugees
are no longer protected by the governments of their home countries, the inter-
national community then assumes the responsibility of ensuring that those basic
rights are respected.

When refugee situations occur, individual states must work together to resolve
the cause of the refugee flow and to share the responsibility of protecting ref-
ugees. When internal disputes cause an international refugee problem, it is the
responsibility of all states, especially neighbouring states, to help restore peace
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and security within the conflicted country.

Agencies Responsible for Protecting Refugees
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e United Nations High Commissioner for Refugees (UNHCR): UN-

HCR is the focal point for refugees. Its mandate is to provide interna-
tional protection to refugees and promote durable solutions to their
problems.

World Food Programme (WFP): WFP is the principal supplier of relief
food aid.

World Health Organisation (WHO): WHO acts as directing and coor-
dinating authority on international health work and is active in, among
other things, immunisation and AIDS campaigns.

United Nations Development Programmee (UNDP): UNDP coordi-
nates all development activities undertaken by the UN system,

United Nations High Commissioner for Human Rights (UNHCHR):
UNHCR plays the lead role on human rights issues.

International Organisation for Migration (IOM): IOM is an inter-gov-
ernmental body which helps transfer refugees, displaced persons and
others in need of internal or international migration services, also coop-
erates with UNHCR.

International Committee of the Red Cross (ICRC): ICRC is an inde-
pendent agency that acts to help all victims of war and internal violence,
and tries to ensure the implementation of humanitarian rules restricting
armed violence.

Non-governmental organisations (NGOs): NGOs operate under mis-
sion statements that commit them to providing protection. In doing so,
they perform an urgent and valuable service that can make a critical
difference in the effective protection of refugees.
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These are people who are seeking refugee status in another country due to fear
of persecution. The host country decides if she/he qualifies for refugee status.
International law recognises the right to seek asylum, but does not oblige states
to provide it.

It refers to those refugees who are able to return to their home countries be-
cause their lives and liberty are no longer threatened.

It takes place when the host governments allow refugees to integrate into the
country of first asylum.

It means repatriation is unsafe and the first-asylum country refuses local inte-
gration.

The UNHCR says that “by the end of 2010, three quarters of the world’s
refugees were residing in a country neighbouring their own”. For instance,
neighbouring Pakistan and Iran were the refuge for over 2.7million Afghans in
2010. Table 5.1 shows the distribution of world’s total refugees by major geo-
graphical regions.
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IEL NP Refugees by Major Regions of the World in 2010

Where refugees

Where refugees | Returned refugees

come from : )
(‘000) go to(‘000) (‘000)

Africa 2,947 2,408 43
Asia 6,442 5,715 153
Europe 500 1,606 2
Latin America and 4,701 373 1
the Caribbean

Northern America 3 430 0
Oceania 2 34 0
Total 10,550 197,626

Source: UNHCR, 2011.

Developing countries host four fifths of the world’s refugees.

e Pakistan, Iran and the Syrian Arab Republic are the top hosting coun-
tries globally for refugees.

o Pakistan hosted the largest number of refugees in relation to the size
of its economy with 710 refugees per $1 of GDP (PPP) per capita. The
Democratic Republic of the Congo and Kenya came in second and third
respectively (UNHCR).

o Women make up 47% of refugees.

o Afghanistan, Iraq and Somalia were the three major source countries of
refugees in 2010.

e 15,500 individual asylum applications were lodged by unaccompanied
or separated children throughout 69 countries in 2010 (Box 5.11).
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A Tale of a Refugee

Rosa is a 41-year-old mother of five children - a three-month-old male
infant, four-year-old boy and girl twins, and two sons aged eleven and
twelve. Her husband Juan is 42 years old. They both have been working
as migrant workers for the last 21 years, and have been coming to a Mid-
western U.S. camp in lower western Michigan with their family for the last-
three years in a row, travelling together from Florida in search of work.

Both Rosa and Juan work picking and packing squash. Soon the squash
season will be over and they will start sorting other vegetables. Their com-
bined weekly earnings for the last week were $175. While this may not
seem like a lot, Rosa says: “It is early in the season and the grower is ex-
pecting more work later in the season”.

Rosa does not know exactly how much she makes per hour, but com-
ments that “Some people say that “he” (the grower) takes taxes out of our
pay checks”. Rosa and Juan work very hard, and despite these condi-
tions, Rosa is quite positive and thankful for the opportunity to work. Rosa
and Juan’s school-age children attend the Migrant Summer School and
their pre-school children attend Migrant Head Start. Even though Rosa is
a new mother, she must work in the fields with her husband. The family
cannot afford for her to stay home (in the temporary housing provided by
the grower) to care for the new baby. Rosa is happy with the care they
are giving her children at the Migrant Head Start, but she is concerned
because her baby is so small, and has not started eating solid food yet.
She is glad that her children have a place to go and learn and be taken
care of while she and her husband work. It is really too hot for them out in
the field. Rosa completed the 5th grade in Mexico. After that she started
working in the fields.

Source: USAID.
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Challenges Faced by Refugees and IDPs

Refugees and IDPs have been facing several challenges. Most of the world’s
refugees wait for durable solutions for their predicament. While a majority of
them have been granted provisional or temporary asylum in neighbouring coun-
tries, they are not able to regularise their status or integration. Their rights to
move and work are often highly restricted, and educational and recreational op-
portunities are often non-existent or severely lacking. These refugees may also
be subject to attack, either by local security forces or by cross-border incursions
from the country of origin (Box 5.12).

Outflow of Refugees

The massive outflow of hundreds of thousands of Iraqis in recent years to
cities in neighbouring countries, notably Damascus and Amman, under-
scores the scope and speed of the urban refugee phenomenon. The Mid-
dle East provides the most dramatic but far from the only current example
of large-scale displaced populations in urban areas. Khartoum, Sudan,
is believed to host 1.7 million displaced people and refugees. Abidjan in
Céte d’lvoire, and Bogota in Colombia have both absorbed hundreds of
thousands of victims of armed conflict, swelling slums which were already
poorly serviced. Former Afghan refugees returning from Iran and Pakistan
and those displaced by violence in rural areas of Afghanistan have joined
the even larger number of people migrating to Kabul for economic and
other reasons, resulting in a several-fold increase in Kabul’s population
since 2001.

Source: UNHCR.
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Often with no assets, and without basic skills and knowledge required to sur-
vive daily city life, many urban refugees desperately need help for:

Securing housing and social support networks.

Obtaining basic identity documents which could help get them food ra-
tions, schooling and health care.

Procuring legal entitlement documents to work.

As a result, they are soon exposed to risk:

Women, children and the elderly particularly vulnerable.
Xenophobia (intense or irrational dislike or fear of people from other
countries) and violence.

Forced eviction.

Expulsion.

Harassment.

Extortion.

Arbitrary arrest and detention.

Refoulement (forced return).

Discrimination.

Rape.

Human trafficking.

Prostitution.

All these risks figure in the dangers refugees can face.

How can we help them? It will require the cooperation of governments and mu-
nicipalities because they are already grappling with the growing urbanisation of
the general population.

While the issue is global, conditions vary greatly from region to region and so
much depends on a local response. That’s why, your role as representative of
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local government responsible for your community development becomes pivot-
al. Refugees and IDPs of your community look at you to help build understand-
ing and cooperation between them and the local population on the ground. Your
role and active participation and involvement can make a big difference.

We have seen above that refugees and IDPs suffer from limited freedom of
movement due to the threats of petty crime and violence, armed gangs and po-
lice harassment. For female youth, especially, the threat of gender-based vio-
lence (GBV) looms large in public spaces. Thousands of female refugee youth
are employed as domestic workers, where they say their rights are trampled.

These forces limit young people’s ability to socialise, earn a living and access
services. Most refugee youth are at a major educational disadvantage in their
host country and many never manage to return to school, as they face various
barriers. Technical and vocational education and training (TVET) is largely out
of reach. Beyond technical skills, refugee youth are said to lack important work
readiness skills.

Social networks are seen by young refugees as the key to accessing economic
opportunities, but refugee networks are often weak. Since self-employment in
the informal sector is the main available livelihood option, lack of capital is
seen by would-be micro-entrepreneurs as the major constraint. Young refugees
seem to have little contact with banks or informal savings or lending. Managers
of education and training programmes for refugee youth cannot hope to meet
the scale of the need for their services. Only a small number refugees and IDPs
have access to any programme besides government education. Organised youth-
led or youth-serving organisations are scarce.

Figure 5.3 shows the combination of essential assets that you together with lo-
cal agencies and NGOs should concentrate on building to improve the lot of
refugees and IDPs.
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Asset Building

Asset-Buiding

HUMAN CAPITAL

Education
Out of school:flexible
non-formal basic edu-
cation

In-school:secondary
and tertiary education

SOCIAL CAPITAL

Safe spaces
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FINANCIAL CAPITAL

Training Youth self-help groups Youth-friendly financial
Transferable skills Constructive interac- products
; . tion with:
Vocational skills Savings
Business development Host nationals Credit

Work readiness Older role models

Post-training follow-up

Apprenticeship,
internship,mentorship

Life skills

Source:Adapted trom Women Retugee Commission

For out-of-school youth, non-formal basic education offerings should be de-
signed in consultation with a diverse group of young women and young men,
who can help ensure maximum relevance and inclusion. While developing pro-
grammes, you should make sure that the programmes are flexible and contain
some combination of accelerated learning, online and distance learning, and
catch-up courses, all scheduled around their busy schedules. To maximise at-
tendance, programmes may need to offer onsite after-work classes, evening and
weekend programmes. Evening classes for young mothers have proven success-
ful, especially where female graduates act as role models to younger peers.

For in-school youth, you should mobilise all agencies for promoting access to
secondary and tertiary school on an equal basis. In addition to working with
government schools, you should explore partnerships with low-cost private
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schools (LCPS). Working in close cooperation with local agencies you can as-
sist schools in reorienting toward helping learners make the transition to work,
adding work readiness and business components to curricula and career guid-
ance services.

For vocational training to be effective, it must lead to improved income in the
short term. Programmes should measure results by their ability to help trainees
secure and maintain employment or self-employment, rather than the number of
persons trained.

Fields for training should be linked to the national strategy for youth employ-
ment, where one exists. They should also be based on an assessment of local
demand for goods and services.

Selection of fields for vocational skills training may require counselling of the
trainees. Those who have grown up in a refugee camp may tend to choose from
the limited number of trades they have been exposed to and may need help in
broadening their horizons. Wherever feasible, young women should be empow-
ered to pursue trades that are not traditional for women, as these tend to pay
more than traditional female trades.

The most successful approaches to skills training are those that include
post-training follow-up services. To help young people’s transition to employ-
ment, service providers must be able to provide necessary networks and linkag-
es especially experiential learning opportunities such as business mentorship,
internships and apprenticeships. You may need to persuade employers for pay-
ing part of the apprentice’s salary until the refugee men and women working
with them gain the skills and experience to do a job.

Beyond the vocational component, skills training should focus on providing
transferrable skills, such as customer service, computer literacy and education
in UN languages (English, French, Spanish and Arabic), which will be in de-
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mand regardless of where refugees ultimately settle.

Non-profit social service agencies are not necessarily the best choice to teach
business and trade skills. Where feasible, you should partner with private firms
to conduct training. Promoting competition among training providers is a rec-
ognised best practice. Partnership agreements should be extended to training
firms that best demonstrate they can connect young people to sustainable em-
ployment or self-employment. Their staff should be trained on the UNHCR ur-
ban livelihood guidelines (UNHCR, Promoting Livelihoods and Self-reliance:
Operational Guidance on Refugee Protection and Solutions in Urban Areas).

As with non-formal education, training should be tailored to the unique needs
of youth with children, which may mean providing childcare, connecting them
with home-based income generating activities or helping them identify training
institutes within the close vicinity to where they live.

It has shown great potential to offer employment and
non-formal learning opportunities for out-of-school youth. This involves the
creation of scaled-down versions of existing successful businesses using their
proven marketing and sales techniques. With supplies and training from major
firms, and with support from NGOs, young people work in teams to sell food,
household products and other goods. Agencies have also empowered mixed
groups of host-country and refugee youth by helping them to set up their own
cooperative firms.

You can also help refugee young women and men to identify niche markets for
their unique talents as foreigners, such as translation, traditional handicraft pro-
duction and production of country-of-origin crops and foods.

You should make sure that programmes have been designed to facilitate access
to flexible savings and loan products are youth friendly. This may entail sup-
porting the development of informal savings and credit associations, approach-
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ing banks and/or partnering with microfinance institutions, engaging youth in
the design of financial products (Box 5.13). Depending on the context, agencies
may also have to engage in policy advocacy to ensure that refugee youth are le-
gally allowed to hold bank accounts and take out loans. Savings accounts may
be more appropriate than credit products for many youth, especially at younger
ages.

Social capital component, such as group deliberation, to a livelihoods pro-
gramme can help to build the beneficiaries’ agency and make the programme
more successful. Peer-to-peer networks and group activities are also a natural
platform upon which to deliver a host of other services.

Among youth-focused service providers in Nairobi, Youth Initiatives Kenya
(YIKE) may have the largest client group, numbering in thousands, includ-
ing some displaced youth. YIKE’s innovative approaches to economic em-
powerment include engaging youth who work as trash pickers to manage
and operate proper recycling plants, and establishing public bath houses
in informal settlements that even collect methane gas for use as fuel.

Source: (WRC).

You should help youth for exploring opportunities and spaces for safely inter-
acting with their peers and adult role models from your own and other displaced
populations, allowing them to receive and exchange information and learn new
skills. Female youth domestic workers will require special attention to ensure
they can access these safe spaces. Such spaces do not always need to be “created”
but are often well established through local churches, schools and youth-led and
youth-serving organisations.
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For leisure activities for refugees and IDPs, you should see that basic sport fa-
cilities are available in your community. Annual sport events should be organ-
1sed as the main leisure activity, especially for young refugee males.

Volunteer work also has great untapped potential to create bridges between
host-country and displaced youth and can be a platform for engagement around
life-skills education, post-disaster reconstruction, disaster risk reduction and
peace-building programmes and activities.

Some migrant-run businesses use an informal small business incubation system
to expand into new markets and increase self-employment. Established small
businesses train and employ fellow migrants, usually young newcomers, to start
their own businesses. The business owner withholds a portion of an employee’s
salary and trains the employee in how to run the business. Once enough money
is saved and the employee’s capacity is built, the employee is supported to start
a satellite business in a new location. Typically the original owner maintains
shares in the new business. There may be potential for service providers to en-
courage or incentivise business owners to follow this model.

The first question that comes to our mind is: Who should be involved in design-
ing and implementing programmes and activities for people with special needs.
In other words, who should protect them and design livelihood interventions to
improve their socio-economic status?

For answering this question, it is important to identify, first, the livelihood strat-
egies for refugees. UNHCR lists the following livelihood strategies:
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Seeking international protection and migration as a livelihood strategy
Receiving humanitarian assistance

Relying on social networks and solidarity

Rural refugee livelihoods - falling back on subsistence farming

Urban refugee livelihoods

Engaging in trade and services

Investing in education and skills training

Falling back on negative coping strategies

Adopting new gender roles

Looking at the above list, you may notice that the livelihood promotion strate-
gies for refugees are diverse and as such no single organisation and/or agency
can handle all of them. Thus, you should know your role in promoting the live-
lihood of both refugees and IDPs in your village. There will be other service
providers which can play a significant role as well. They are:

Development agencies
Microfinance organisations
Banks

Private sector

Civil society institutions

NGOs - national and international

At the national level, more coherent coordination between ministries of de-
velopment, home affairs, and foreign affairs, including the creation of new
inter-ministerial budget lines for “development assistance and refugees” is de-
termined by theses ministries. For instance, the governments design funding
integrated services in areas such as health and education, investing in livelihood
opportunities for refugees, training refugees to become “agents of develop-
ment” rather than burdens on their host countries, and developing infrastructure
in refugee-hosting regions (Box 5.14).
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The Zambia Initiative: In pursuit of Sustainable Solutions for Refu-
gees in Zambia.

A good example of combining the principles of a livelihood approach —
people at the centre, holistic approach and the importance of partnerships
— is the Zambia Initiative (ZI).

In recognition of the positive role refugees can play to alleviate poverty in
refugee hosting areas, and to create an environment conducive for refu-
gees to become productive members of the host community, the Zambian
Government embarked on the Zambia Initiative.

UNHCR has been active in supporting the efforts of the Government to
conceive and implement the Zambia Initiative. It is a long-term process
envisaging the involvement of partners to improve the quality of life of lo-
cal host communities and refugees.

The aim of the Zambia Initiative is to contribute towards a more devel-
opment oriented rural programme for the local population and refugees
who are not likely to repatriate in view of their high degree of integration in
Zambia.

The sectors that are targeted through community development processes
are: agriculture, health, education and infrastructure. The Zambia Initiative
aims to contribute to enhancing food security in the province through the
introduction of new simple agricultural techniques and provision of inputs
as well as bringing development to the refugee hosting areas by way of
improving the health, education and vocational training sectors through lo-
cal development committees.

To effectively implement the programme, the Zambia Initiative uses the
strategy of involving local and refugee communities, organised as local
development committees.
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Whilst the voluntary repatriation of Angolan refugees is progressing, the
Zambia Initiative is providing opportunities and creating grounds for local
integration for those refugees who will remain in Zambia. The programme
is also preparing refugees who wish to return to acquire enough skills to
rehabilitate and rebuild their societies and hence facilitating for a quick re-
integration in their societies.

The ZI not only illustrates the protection angle (looking for durable solu-
tions, good relationships with host community), but also illustrates the in-
teraction/involvement of all functions within UNHCR.

Source: UNHCR,

However, education in exile is often less than adequate at promoting either
present or future stability. Around the world, children, parents and teachers face
numerous educational challenges in situations of displacement. These challeng-
es include lack of schools and trained teachers; confusion over curriculum and
language of instruction; and difficulty in coordination among service providers.

An area where you can play an important role is the organisation of advocacy
workshops. You should ensure the participation and involvement of stakehold-
ers in planning the way forward for refugee settlement. In such advocacy work-
shops, participants should include parents, pupils, teachers, community leaders,
UNHCR staff, implementing partner staff, Office of the Prime Minister (OPM)
staff, and Ministry of Education representatives (District Education Officers
and District Inspectors of Schools). The aims of these workshops should be to:

Collectively analyse the challenges identified with a focus on advocacy.
Train stakeholders in advocacy strategies.

Develop a way forward for education and skills development training for
refugees and IDPs.
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From these advocacy workshops, you can identify critical priority areas. The
stakeholders should work collaboratively to chart away forward with the goal
of activating local, community-based resources to make education better for all
children.

Following are ten areas where you can play a significant role to help refugees
and IDPs.

Education does not come without its costs to families. In rural areas,
families are asked to contribute money for school feeding, construction and
top-up for teachers’ salaries. Displaced people often do not have the means or
livelihoods that allow them to contribute money. As a result, many children are
denied access to schools. Communities can increase access to education for ref-
ugee returnees and displaced children by thinking creatively. Instead of chasing
children away from school for lack of payment, why not ask families to contrib-
ute firewood, water, cups of beans or their own labour.

There is often inadequate communication between schools
and families. Parents and teachers may not speak the same language. Displaced
parents may be unfamiliar with the curriculum and school operation styles.
Teachers, most of whom are nationals, may not understand the situations in
which the displaced pupil live. Schools can better serve their pupils if parents
and teachers interact well. Frequent meetings and one-to-one conversations as
well as teachers’ visits to pupils’ homes can foster these interactions.

You have seen that many stakeholders are in-
volved in education for refugee returnees and displaced children: UN agencies
and their implementing partners, national and international NGOs, the nation-
al Ministries of Foreign Affairs, Home Affairs, Women Welfare, Education,
Health, teachers, parents, pupils, and community members. What is the role of
each actor? Lack of clarity about who is responsible for providing which servic-
es often leads to confusion, blame, and inaction. You can define the role of each
stakeholder and encourage them to play their parts once their roles are clearly
defined and well disseminated.
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Teachers are the cornerstone of education. When they are trained
and competent, pupils can expect high quality teaching. In displacement situa-
tions, it is difficult to attract and retain qualified teachers. Teachers’ salaries are
relatively low and the “incentives” contributed by the international agencies are
seldom coordinated with government salary scales. Reallocation of budgets by
funders — both international agencies and national governments — to place pri-
ority on the training and remuneration of teachers would greatly contribute to
educational quality.

The choice of selecting the language of instruction in schools that
cater for refugees and displaced children is always contentious. A pupil from
Sudan, for example, may have grown up speaking Arabic at home thus cannot
understand instructions in Kiswahili in Uganda. One language of instruction is
critical in this type of situation in order to provide stability for children.

Displaced children often attend schools that lack basic neces-
sities like classrooms, benches, latrines, and water. In the common situation
where displaced children are integrated in government schools, parents are
unsure of whom to lobby about these problems. The government has respon-
sibility for the construction of school structures that serve both nationals and
refugees. UNHCR and UNICEF both assist in some cases. There could be bet-
ter coordination between the two actors. Some communities have taken matters
into their own hands and called upon parents and pupils to contribute blocks,
sticks, and labour to build new classrooms.

There is always a serious lack of vocational education
available in situations of displacement. Many pupils see potential benefits from
studying trades: carpentry, metalwork, tailoring, etc. There are often displaced
people who have the skills to train others in these trades, but they do not have
the necessary equipment. Possibilities for collaboration among the private sec-
tor, educational NGOs, microcredit providers, banks and income-generating ac-
tivities should be sought.

Rates of school attendance among displaced girls are low.
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In situations of extreme poverty, parents often make a decision to keep their
daughters at home to look after young children or do domestic work. The inci-
dence of early marriages is also high for girls and frequently tied to family need
for income. Here you have an important role to play in raising awareness about
the social and familial benefits of girls’ education and in intervening to prevent
forced early marriages.

Values and behaviours shape how people deal with
and understand an issue. These values may be influenced by religion, custom,
class, gender, ethnicity, or age. Often changes in values and behaviours are nec-
essary in order to address the challenges of education in displacement. Schools
can play a central role in educating parents, pupils, and community members
about the value of sending children to school or of educating girls, for example,
while taking care to respect individual cultures.

Data on persons with disabilities are hard to come by in almost every country.
Specific data on their employment situation are even harder to find. Yet persons
with disabilities face the same predicament everywhere. These data, culled from
the media and from reports, provide an anecdotal picture of the current situa-
tion.

In developing countries, 80 to 90 per cent of persons with disabilities of work-
ing age are unemployed, whereas in industrialised countries the figure is
between 50 and 70 per cent. Disabled still face hurdles in job market.

In the Asia-Pacific region, there are 370 million persons with disabilities, 238
million of them of working age. Their unemployment rate is usually double
than that of the general population and often as high as 80 per cent or more.

In the European Union, there are approximately 40 million persons with dis-
abilities, and of these 43 to 54 per cent were of working age in 1998. Persons
with disabilities are two to three times more likely to be unemployed than oth-
ers (EUROPS, “The ability to work”, 1998).

69



In Latin America and the Caribbean, about 80-90 per cent of persons with disa-
bilities are unemployed or outside the work force. Most of those who have jobs
receive little or no monetary remuneration (World Bank).

Persons who are mentally disabled oftentimes find it difficult, if not impossible,
to journey through life without some type of assistance. Developmental disabil-
ities, commonly referred to in the medical community as retardation, are nor-
mally present at birth and are marked by a lower-than-normal intelligence.

In the following paragraphs we introduce you to the general principles that ap-
ply when trying to place persons with disability (PWD) in employment. It pro-
vides several concepts related to physical and mental disability, their causes and
symptoms and proposes various best practices adopted by local governance in-
stitutions, self-help group facilitators or organisations engaged in the economic
independence of PWDs.

The section also provides an insight into the different ways you can solve skills
development and then unemployment problems of disabled people. It deals with
preparing local enterprises to accept, recruit, and retain PWDs on an on-going
basis. It also deals with how we can better prepare candidates to perform com-
petently at their jobs. It is a win-win situation, because the employer gets ap-
propriately skilled, trained candidates, and candidates get jobs.

Finally, the section ascertains the opportunities and challenges for disabled peo-
ple in your community. After the completion of this section you will be able
to understand the key aspects of livelihoods interventions for disabled people,
such as employment, education and training, self-employment, income-gener-
ation and social security. It will also help provide a deep insight into various
social, attitudinal and environmental barriers faced by diversified groups of dis-
abled rural people. Furthermore, it looks at the gender dimensions of challenges
faced by disabled people in accessing their livelihoods.
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People with physical disabilities, also known as disabled people or physically
disabled people, have a physical impairment which has a substantial and long-
term effect on their ability to carry day-to-day activities. Someone with a mod-
erate physical disability would have mobility problems, e.g. unable to manage
stairs, and need aids or assistance to walk. Someone with a severe physical dis-
ability would be unable to walk and dependent on a carer for mobility.

the consequence of an impairment that may be physical,
cognitive, mental, sensory, emotional, developmental or some combi-
nation of these. A disability may be present from birth, or occur during a

person’s lifetime.

According to the Association for Retarded Citizens (ARC), in about one-third
of all cases of mental retardation, the exact cause 1s not known. The other two-
thirds are thought to be brought about by one of the following four factors:

some prenatal conditions can be prevented by the
expectant mother refraining from smoking or drug use, but other caus-
es, such as prenatal infections, are difficult to control.
in a small percentage of cases, mental disabilities are caused
by defective genes inherited from the parents. These genes interfere
with the normal development of a child’s brain. Down syndrome is an
example of a genetic defect that causes lifelong mental retardation.
when infants experience serious infections, the
brain can become swollen and the brain can be damaged.
otherwise normally developing children can
become mentally challenged if their living conditions are seriously
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sub-standard. Inadequate medical care, poverty, unhealthy conditions
in the home or malnutrition can cause development problems. Lead-
based paints have also become a major concern.

Children who suffer from mental disabilities oftentimes develop much slower
than others. Learning to sit up, walk or perform other simple skills take longer
than with the non-challenged. Usually, if the disability developed prenatally, the
results are noticeable at birth. When the disability is the result of malnutrition,
for example, the affects will not be recognised until a later age.

Diagnosing mental disability begins with a complete physical examination. If
medical causes are ruled out, the diagnosis continues by giving intelligence
tests. There are several commonly used intelligence tests that can accurately de-
termine a child’s intelligence level.

There are different levels of mental disability. Persons with mild to moderate
retardation can oftentimes become somewhat self-sufficient and lead a fairly
normal life. The mildly disabled are usually able to develop some social and
communication skills and motor coordination is only slightly impaired. Those,
however, with profound disabilities are faced with a lifetime of assisted living.
For the severely impaired, full-time supervision is needed and the affected per-
son can only contribute to their self-care in the most limited sense.

72



TRAINING MANUAL FOR LOCAL GOVERNANCE
AND WOMEN GROUP REPRESENTATIVES

Types of Disabilities - Terminology

e Visual impairment: This is an impairment of vision, which, even with
correction, affects a person’s functional performance. Visual impairment
includes both partial sight and blindness.

e Hearing impairment: This is a condition that impairs a person’s ability
to process information through hearing, with or without amplification.

e Intellectual impairment: This refers to significant sub-average general
intellectual functioning, existing along with deficits in adaptive behav-
iour and manifested during an individual’s developmental period, which
adversely affects a person’s functional performance. It is commonly re-
ferred to as mental retardation.

e Orthopaedic impairment: This refers to the limitations of movements
of any part of our body, caused by diseases, injury, any deformity in the
bones and muscles or any injury caused to the nerves, the spinal cord
or the brain.

e Multiple impairment:This is used to describe the existence of more
than one impairment, such as intellectual impairment combined with
orthopaedic impairment, deaf, blindness, cerebral palsy and other syn-
dromes caused due to developmental delays.

e Mental iliness: This is a term that describes a broad range of mental
and emotional conditions. It is different from mental disabilities such as
mental retardation and learning disabilities. The term psychiatric disabil-
ity is used when a mental iliness significantly interferes with the perfor-
mance of major life activities, such as learning, thinking, communicating
and sleeping, among others.

e Autism: This is a disability significantly affecting verbal and nonverbal
communication and social interaction. The person with autism often
engages in repetitive activities and stereotyped movements, resists
environmental change or changes in daily routines, and has unusual
responses to sensory experiences.
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This is a condition that affects the way an
individual takes in, retains processes and expresses information. It may
affect only certain learning processes.

In this section we provide you some possible income-generation and other in-
terventions which you can develop to help the disabled people of your commu-
nity. These interventions include strengthening small businesses, diversifying
sources of income, accumulation of productive and non-productive assets and
accumulating money for regular meals, medical expenses, and reinvestment in
other IGAs, house repairs and construction of small houses.

Very small businesses (such as tea stalls, nut businesses, cloth businesses, snack
businesses) are viable livelihoods options for people with disabilities. These
require minimal physical effort and mobility and allow disabled people to earn
a regular income. Most of the disabled people can run shops, cloth or firewood
businesses from their home.

For those with visual impairments, handicrafts, such as mat weaving, are very
meaningful. These activities benefit from technical and vocational training on
different items to enhance their skills.

People with psychological disorders, behavioural problems and learning diffi-
culties are more likely to be involved with unskilled work such as day labour-
ing. Since these disabled people are likely to face a range of exclusionary atti-
tude in their daily life, they need more protection and support that will enhance
their ability to cope and give them a sense of self-worth and belonging.

Families and communities also need awareness raising on psychosocial care
and support to reduce discrimination and stigmatisation and improve positive
caring.
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The following are further details which you can use for your disabled people
for transforming their livelihood.

Disabled household face serious difficulties in running their businesses smooth-
ly and hence increase their profits. You can help by identifying and contacting
agencies and institutions for seeking grants, microcredit and other forms of
philanthropic support for enabling them to undertake income-generating activi-
ties more efficiently and on a wider scale. This intervention will help them con-
solidate their business and increase profits (Box 5.15).

Due to asset transfer and capacity building, you can help a number of disabled
household heads and engage them in enterprises that help them to earn for their
family. Moreover, with the profit that they will earn, you can suggest and help
establish several small-scale enterprises or expand existing enterprises through
reinvesting their profits (Box 5.16).

Babar Ali [Bangladesh] had worked as a wage labourer. Three and a half
years ago he had an accident when he was lifting a heavy load and injured
his spinal cord. Although he got better he never fully recovered and could
not return to day labour. One year later he borrowed 2,000 taka (US $20)
from his relative and started a snack business (selling nuts, various types of
peas and chickpeas). However he was unable to earn a sufficient profit due
to his lack of capital.

In September 2010, Babar Ali received 10,000 taka from Save the Chil-
dren International (SCI) to strengthen his snack business and 3,000 taka
for poultry rearing. Within 2 years of the SCI intervention he had started
profiting significantly from his roadside snack shop. He had set up his shop
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in front of the Union Parishad [Board] complex on public land and did not
need to pay rent. During the weekly hut (market) he was earning 900 to
1,000 taka and on normal days he earned 700 taka. This was giving him
an average profit of 200 to 250 taka per day. Previously he could only pur-
chase a small quantity of food items, but now with working capital of about
16,000 taka he can afford to buy 50 kilogrammes of nut, 114 kilogrammes
of chola [grams] and various types of peas and firewood at one time.

Source: Save the Children International, Working Paper 12.

Diversifying Income Sources

There are multiple sources of income earnings for a large number of disabled
household heads in rural areas which in turn increase their household income.
From initial support in starting a tailoring business you can help households to
cumulatively expand into other small enterprises and increase their incomes and
quality of life. As an example, you can help a disabled woman to find support in

Box 5.16

Non-formal Education for Disabled People Thailand

Despite Pavinee’s [Thailand] visual impairment, when she was 8 years old,
she learned mat weaving using wheat straws. She received a grant of 5,000
Baht for from an international NGO to buy raw materials and equipment for
mat weaving. This was followed by another credit of 4,000 Baht from the
village cooperative bank. With the profit from her mat making and the sec-
ond round of support, she leased out a part of her wheat farm for 12,000
thousand Baht for a year. Now she is able to store dry wheat straws worth
8,000 baht that can be used for the next six months.

Source: Non-Formal Education Department, Ministry of Education
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the form a sewing machine, unstitched cloth to start a new business and organ-
ise small business training and vegetable gardening training courses (Box 5.17).

You can also help others in buying productive assets such as motor-driven rick-
shaw vans, livestock or poultry.

Increased Ability to Afford Children’s Education Costs

The majority of children of disabled parents do attend schools and those who
attend hardly complete successfully schooling. They recognise the value of edu-
cation. They have strong intentions to send their children to government prima-
ry or NGO schools. You can help them attend schooling and organise non-for-
mal education and literacy programmes in your community.

By involving them actively in self-help groups you can create in them a sense
of confidence in knowing and claiming their rights and entitlements and a sense
of group solidarity.

Box 5.17

Developing Entrepreneurship among Women with Disabilities
(DEWD)

The ILO DEWD project which operated in five African countries (2001-
2007), provided training to women with disabilities in micro-enterprise and
vocational skills and improved their access to credit and business devel-
opment services. The beneficiaries took part in the training programmes
run for non-disabled women under another project - Women’s Entrepre-
neurship Development and Gender Equality (WEDGE). Through DEWD
some 450 women with disabilities gained new skills and enhanced their
businesses. The project also pilot-tested an innovative inclusion approach
that is now endorsed in the ILO strategy for Promoting Women’s Entrepre-
neurship Development.

Source: See: http.//wedgeilo.weebly.com/dewd. html
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Assessing the Livelihood Opportunities for Disabled People in Your
Community

Figure 5.4 shows the basic needs of disabled people

Basic Needs of Disabled People

Avoidance of stigma and

Early recognition discrimination.
Information about illness > % Full social participation,
and treatment O 2
. e,b z(, Human rights.
Medical care 5 %
<
Psychological support
Hospitalization
Social support A =y
Q, N .
Education 6‘96,) Q’§° Skills for care
7 i i
Vocational Support ':9,;.0 Family cohesion
2 Networking with families

Day care

Long-term care Crisis support

Spiritual needs Financial support

Respite care

Source:Adopted from WHO,2001

There are some skilled and many semi-skilled jobs available in your communi-
ty with local enterprises and in non-farm sector (Figure 5.4). Some of them can
easily be performed by PWDs. However, you will notice several obstacles that
might prevent you from happening. Some of these obstacles could include:

e Lack of awareness on the part of local entrepreneurs: Local entre-
preneurs are sometimes not even aware that some of the jobs in their
organisation can actually be performed competently by PWDs.

e Lack of sensitisation in entrepreneurs: Even though companies
might be aware that they can recruit PWDs, they are not sure of the re-
quirements and methods to handle disability-related issues.
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Many PWDs do have the requisite educational
qualifications but are not ready for jobs because of lack of awareness
and training.

In order to solve these problems you have to have complete knowledge of sus-
tainable livelihood approaches for disabled people in your community. You
should know the techniques for identifying the available employment or other
productive opportunities to ensure that people are recovering from mental dis-
orders, their care-takers and families have the best possible chance of accessing
them. For this, you need the information on:

Local facilities and services available.

Skills shortages in the area.

Organisations offering employment opportunities.

Microfinance organisations.

Vocational training institutions.

Locally-based work schemes run by local or national government.

It is frequently assumed that persons with disabilities cannot or do not want to
work. This is incorrect. Disabled persons, like non-disabled persons, want to
work. They can perform several tasks if given opportunity. Disabled persons
want and need to work to:

Earn a livelihood.
Enjoy social contacts.
Gain self-esteem.

Work provides income to disabled persons to meet their
basic needs. Work provides the means to meet the additional costs associated
with having a disability.
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Disabled persons have limited opportunities to meet people.
Work provides such opportunities. People with disabilities find that having a
job reduces frustration and loneliness. Not having a job reinforces social i1so-
lation. People with disabilities tell how getting a job has changed their lives;
those without a job talk of misery and despair.

Work, particularly paid employment, provides disabled persons
with an opportunity to show they can contribute. People with disabilities tell
how work builds positive attitudes. Those without jobs lack pride and confi-
dence in their own ability.

Economic activity is thus important for people with disabilities. It offers them
the opportunity to be recognised as contributing members of their communities.
People with disabilities usually have a higher rate of unemployment than the
rest of the population. And when they do work, they tend to do so for longer
hours and lower incomes, face a greater risk of becoming unemployed for
longer periods, and have fewer chances of promotion.

Vocational training plays an important role in the participation of disabled peo-
ple in mainstream programmes or self-employment. It is the preparation for
jobs that call for extensive practical experience and training. The training can
provide basic skills, upgrade current skills, develop new technical skills and im-
prove language skills.

People with physical and mental disabilities do not live in isolation. Their qual-
ity of life is greatly affected by the attitudes of the communities in which they
live and by the decisions made by the state that govern them. Therefore, we
have to develop a framework which addresses the prevalent negative practices,
beliefs and behaviour towards people with physical and mental disorders.

Such a framework should place people with physical and mental disorders at its
core and mental health firmly within a development context. Holistic in nature,
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it should create an environment enabling them to address not only the illness,
but also their economic and social situation.

In order to know how best to start and run a programme, the first thing that we
have to do is to collect data on the numbers of people with physical and mental
disorders, the types of illnesses and their prevalence, possible programme part-
ners and potential fundraising opportunities. The study should be undertaken by
an individual who has an understanding of disability and development issues.

Funds should not be solely drawn from donors having an interest in physically
and mentally disabled people. Other donors with the mission of reducing pov-
erty, empowerment of marginalised communities, community development, ad-
vocacy or research may also be contenders.

Capacity building should start by inviting partner organisations, general and
mental health workers, people with mental disorders, their families and the wid-
er community to identify their needs and participate in the programme. Activ-
ities should then be initiated that build on their skills and abilities in order that
all are empowered to work towards achieving a better quality of life for people
with mental disorders.

Training, group development, consultation and awareness-raising measures
should be organised and be stimulated by powerful animation techniques. The
following simple but effective measures could be tried:

This activity brings together people with mental
disorders, their care-takers and families, and partner organisations.
What comes out of it shapes the future work of a programme according
to identified needs and demands at the grassroots level. The next activ-
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ity involves listing and discussing the issues of concern for participants
and their needs, as perceived by group members. The concluding ac-
tivity looks to the future, and asks the question “What Next’? From the
findings, a concrete action plan should be drawn up.

Self-help groups play multiple-roles and are estab-
lished for a range of purposes. For example, care-takers and people
with mental disorders may come together to form or join a group to en-
courage better integration; others may start or join a group to provide
peer support to better manage their illness; still others may meet to
share information and raise awareness in the wider community.

As a self-help group develops and grows in confidence, it often goes on
to advocate for the rights of people with mental disorders. Furthermore,
individuals often start a group as a means of generating income via
such economic activities as farming, livestock and business.

A key principle of self-help groups is that the individuals who form the
group collectively decide on its purpose, structure and activities. This,
in itself, is a form of capacity building.

Animation is that stimulus to the mental, physical, and
emotional life of people in a given area which moves them to undertake
a wider range of experiences through which they find a higher degree
of self-realisation, self-expression, and awareness of belonging to a
community, which they can influence.

The primary tool of capacity building is animation. Trained animators
act as a catalyst, mobilising and breathing life into a situation, so that
people first realise then assess their own reality, identify the problems
and gain confidence to act. The animator continues to fuel this cycle of
reflection and action, which in turn leads to social change. The group
or community grows in understanding, in awareness and in confidence,
and moves from being passive recipients to active contributors in their
own development.
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e Awareness-raising and sensitisation: Awareness-raising and sensi-
tisation campaigns should be used widely to challenge preconceptions,
change attitudes and share information about mental disorders. A va-
riety of methods are used to get the message of mental health and de-
velopment across — including street people take to the streets to raise
awareness of mental disorders in Uganda, theatres, personal counsel-
ling, sensitisation workshops, consultations and media campaigns.

Many awareness-raising activities are targeted at specific groups, such
as teachers, the police and judiciary, health professionals or school chil-
dren. Other awareness-raising measures take place in public places, in
towns and villages and aim to attract a large audience. Depending on
the situation any number of people can participate in these activities in-
cluding community workers, primary health care workers, people with a
mental disorder and partner organisations.

Games and songs: Bringing an element of fun to activities frequent-
ly proves worthwhile. Games and songs, also known as energisers,
should be introduced in many group activities within a programme.
They are a means of helping a group of people, possibly strangers, to
get to know each other and bond.

Community mental health services: The model demonstrates that
effective community mental health services can happen in a variety of
ways. Once resources have been committed, services begin to be pro-
vided on a regular basis, in areas where there is most need and where
possible, in a community setting. In some cases, clinics may be held
at existing health facilities, such as hospitals or health centres and are
wholly provided for by the state.

Assessment of livelihood opportunities: A central feature of the sus-
tainable livelihood should be to identify available employment or oth-
er productive opportunities to ensure that people are recovering from
mental disorders, their care-takers and families have the best possible
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chance of accessing them. The type of information collected could be
on local facilities and services available, skills shortages in the area, or-
ganisations that offer or could provide employment opportunities, micro-
finance organisations, vocational training institutions and locally-based
work schemes run by local or national government. This inclusive
approach ensures that all available and potential opportunities are re-
corded and links with stakeholders are established. Furthermore, these
stakeholders often become more receptive to the needs of people with
mental disorders as they are exposed to the difficulties faced by them
in achieving a sustainable livelihood.

Home visits: Home visits facilitate a culture of work and self-sufficiency
amongst people recovering from mental disorders and their families by
providing encouragement and support, guidance and mentoring and in-
formation on opportunities. Home Vvisits should focus on assisting peo-
ple recovering from mental disorders, their care-takers and families to
improve their economic status and secure sustainable livelihoods. This
is achieved through a process of consultation to establish the choices,
aspirations and needs of the individual; providing information on skills
and training opportunities; and ensuring that suitable occupational ther-
apy is accessed (where necessary).

Making links with development organisations: In pursuing a sus-
tainable livelihood, a person recovering from a mental disorder may opt
to return to a previous occupation or decide to pursue other options that
require additional skills or capital. To maximise possible avenues for
gainful employment, you have to build links with stakeholders such as
local development organisations, microfinance and enterprise groups
and local and national government agencies and schemes.

Income-generating and productive activities: There is a real diver-
sity of employment and productive work for physically disabled and
mentally retarded people. At an individual level, people recovering from
mental disorders can return to their previous occupations, develop
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new skills, start businesses and enter into new professions and live-
lihoods. At a collective level, self-help groups and cooperatives have
been formed enabling people to access opportunities and pursue in-
come-generating activities. These groups provide members with mutual
support and encouragement, access to microcredit schemes, capital at
favourable repayment rates, security, information and a more powerful
voice.

Box 5.18 below illustrates some examples of income-generating and sustaina-
ble livelihood activities.

Box 5.18

New Business

Before he became ill, Venkatesh worked for thirty years in the weaving in-
dustry. He gave it up and concentrated on overcoming his illness with the
support of his family. Following the treatment and on-going assistance from
one of Basic Needs’ partners, Grameen Abyudaya Seva Samsthe (GASS),
Venkatesh decided to set up a small business — supplying snacks to travel-
lers using the bus shelter in his village. He starts preparing the food at 4.00
a.m. and sells from 8.00 a.m. until noon. The trade has been good and he
turns over about Rs.300 [$7.50] each day, a modest sum but comparable
to incomes of many people in the area. Most importantly, Venkatesh, de-
scribes himself as having a completely new beginning. He is confident and
contented, enjoying the relative freedom of the work that he does now. No-
tably, the local panchayat has been instrumental in allowing Venkatesh to
use the bus shelter, which is a favourable situation for his business (India
Programme, 2006).
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Manal is a woman who has suffered from depression and a widow with
children. Home gardening built up her confidence to work. She commenced
pot cultivation of chillies, tomato, cabbage and carrots. She said “this beau-
tifully growing garden gives me pleasure when | see it every morning”. As
a consequence of improving her confidence and skills, she started another
income-generation activity. She was given training in making metal brooms
which she has taken up as a livelihood. She sells these brooms at Rs. 50
[US $1.20]. She has carefully collected the money. She spends Rs. 2,500
[US $63] for purchasing a tractor-load of metal for building her kitchen” (Sri
Lanka Programme, 2006).

Since its first known victim around 1980, HIV/AIDS has spread in almost all
the countries of the world. The worst affected victims of the pandemic are the
people in poor countries especially of the Sub-Saharan Africa region. HIV/
AIDS not only affects human beings, its effects on productivity, output and the
socio-economic development are equally alarming. The pandemic killed more
people than any armed conflict.

As of 2009, it is estimated that there were 34 million people worldwide infected
with HIV/AIDS. Table 5.2 makes clear of Sub-Saharan Africa’s unfortunate po-
sition in the worldwide with HIV/AIDS pandemic with more than 24.5 million
and more than 60% of the HIV-infected population.

South Africa hosts the largest population living with the disease, at well over 5
million people infected, followed by Nigeria and India.
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JELCEWaP Regional Comparisons of HIV in 2011

World region HIV Persons living | Annual AIDS Annual new
prevalence with HIV deaths HIV infections
(ages 15—49)
(%) (in thousand)

Worldwide 0.8 34,000 1,700 2,500
Sub-Saharan 4.9 24,500 1,200 1,800
Africa
South/South- 0.3 4,000 250 280
east Asia
Eastern 1.0 1,400 92 140
Europe/Central
Asia
Latin America 0.4 1,400 54 83
North America 0.6 1,400 21 51
East Asia 0.1 830 59 89
Western/ 0.2 900 7 30
Central Europe
Middle East/ 0.2 300 23 37
North Africa
Caribbean 1.0 230 10 13
Oceania 0.3 53 1 2

Source: CIA World Fact Book, 2011.
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This section offers a counselling and education strategy for dealing with issues
related to HIV/AIDS. It explains the meaning; factors responsible for transmis-
sion; and the overall consequences of HIV/AIDS; and tools for creating a safe
environment.

As the name suggests, there are two aspects of HIV/AIDS: HIV and AIDS. HIV
stands for Human Immune Virus whereas AIDS stands for Acquired Immune
Deficiency Syndrome. In simple language it can be explained as follows:

uman means male or female.

means deficiency or lack of protection against in-
mmune .
fection.

irus means germs that cause the disease.
ikewise, AIDS means

means something you get. You can only get AIDS

cquired
E from someone else.
means protection against infection, our body has
mmune :
cells which protect us from AIDS.
. means lack of. A person having aids lacks protec-
eficiency . .
tion from diseases.
means a rare state of human body in which the
yndrome

production of red blood cells (RBC) is damaged.

HIV/AIDS pandemic is sexually transmitted in the following ways:

Sexual contact.
Using infected blood (direct contact).
Sharing instruments like razors and syringes.

Mother to child transmission at birth, or through breast-feeding.
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The four vulnerable groups who get HIV/AIDS are:

Sexually active people.

Intravenous drug users.

Blood transfusion recipients.

Mother to child transmission through childbirth or breast-feeding.

The HIV/AIDS pandemic affects the economy, education, family and health. Its
adverse effects are not only on children but also on adolescents and adults.

Most people who die and suffer from this pandemic are youth
and adolescents. They are the ones who contribute to the growth of the econo-
my. Once they become its victims they become so weak that they can contribute
little or on many occasions nothing at all.

Other people who are not affected spend valuable time looking after their rela-
tives who are sick with AIDS. The problem becomes more serious for subsist-
ence farming households whose members live from hand to mouth and whose
survival requires the contribution of the young people. The pandemic paralyses
the workforce, thereby slackening economic growth.
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HIV/AIDS affects agriculture in many ways. This is shown in Figure 5.5.

HIV/AIDS and Agriculture

HIV/AIDS in the
agricultural sector

Loss of savings,
households and
farm assets

Absenteeism and Family members’ time Loss of farming
deaths of workers diverted to caregiving knowledge

Lees land under Less labour . . .
o . . Less crop variety Less livestock production
cultivation intensive crops
I I I
Y
I |
Decline in income for . . L .
. Food insecurity Decline in farm income

wage labour, remittances

Source:United Nations Department of Economic and Social Affairs, Population Division.

Absenteeism caused by HIV-related illnesses and the loss of labour from
AIDS-related deaths leads to the reduction of the area of land under cultivation.
Agricultural production declines. It leads to reduced food production and food
insecurity.

The loss of labour also leads to declines in crop variety and to changes in crop-
ping patterns, particularly a change from more labour-intensive systems to less
intensive systems. Livestock production becomes less intensive and weeding
and pruning is curtailed. A shift away from labour-intensive crops results in a
less diverse and less nutritious diet.

The reduction in labour supply through the loss of workers to HIV/AIDS at cru-
cial periods of planting and harvesting reduces the size of the harvest and thus
affects food production adversely.
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Loss of knowledge about traditional farming methods and loss of assets occur
when the members of rural households are struck by the disease and are not
able to pass on their know-how to subsequent generations.

Loss or reduction of remittances is likely to occur in areas where agricultural
workers send money home while working abroad. When the workers become
sick, they can no longer earn money to send home.

The important impacts of the HIV/AIDS epidemic on agriculture are food inse-
curity caused by the reduction of production and loss of income from household
members employed in the sector.

The sector most directly affected by HIV/AIDS is the health sector.
HIV/AIDS increases the number of people seeking health services, the costs of
health care for patients, and the need for health care workers. People living with
HIV/AIDS need a wide range of health care services often for many years. This
increased demand puts pressure on the limited health resources in many devel-
oping countries.

Over 50 per cent of most hospital beds, at least in referral hospitals, are occu-
pied by AIDS patients in many Sub-Saharan African countries. The costs in-
volved in treating HIV/AIDS victims are enormous. Many hospitals are short of
essential drugs, and their facilities are over extended.

HIV/AIDS affects both students and teachers. Three categories of
students need particular attention.

Students orphaned by AIDS.

Students responsible for the care of parents and guardians having HIV/
AIDS.

Students who are themselves HIV positive.

The effects of HIV/AIDS on the above-mentioned children result in a gradual
decline in enrolment, low attendance, high absenteeism, repetition and dropout
rates, and a decline in school performance.
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Sick teachers pose a variety of problems, for example, absenteeism, low morale
and financial pressures. Sick teachers are generally discriminated by colleagues
in school.

In the event of HIV/AIDS victim in the family or household, teachers face the
intolerable burden of both costs and other requirements of sick relatives. Some-
times they are also needed to look after the victims for weeks together.

By affecting adults during their prime working
years, HIV/ AIDS has the potential to impact the labour supply and therefore,
businesses and firms in the private sector. AIDS-related illness and death among
employees may increase costs, reduce productivity and change a firm’s operat-
ing environment.

Governments face some of the same issues as the private sector.
Illness and death of workers increases costs and reduces productivity. The pan-
demic increases demands for public services. HIV may also erode the tax base
of government by increasing mortality among adults in their prime productive
years.

In many developing countries of Sub-Saharan Africa, commercial sex workers,
truck drivers and soldiers were groups with high risk behaviour contributing to
the early spread of HIV infection. The general population, especially young fe-
males, have become increasingly infected during recent years. There are several
constrains in HIV/AIDS prevention. The important among them include:

Persistence of inadequate human resources and managerial capacity
at all levels.

Poor coordination of anti-HIV/AIDS activities among government, NGO
and other agencies.

Increasing urban-rural spread of HIV.

Weak surveillance system.
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Inadequate community participation.

Discrimination (stigma) and lack of care and support for people living
with HIV/AIDS.

Inadequate voluntary counselling and testing services and information,
education and communication.

Lack of operational research.

Various HIV/AIDS programmes show that decentralised, multi-sectoral, par-
ticipatory planning and implementation are more effective than the rural devel-
opment programmes that rely on central sectoral agencies. Community-based-
programmes have been particularly effective in HIV/AIDS prevention, care,
support and treatment in almost all the developing countries.

CBOs can be involved in building clinics, schools and other social infrastruc-
ture. Through their traditional birth attendants (TBAs) and community health
agents (CHAs), basic healthcare services can be provided to mostly poorer
people in rural areas. However, their involvement in HIV/AIDS prevention and
patient care activities at the community level, including control of harmful tra-
ditional practices, HIV/AIDS awareness campaigns, patient home care and re-
ferral to voluntary testing and counselling centres will require the mobilisation
of considerable resources.

Partnerships between CBOs, NGOs, and the private sector and government
agencies can provide much-needed technical assistance, information and
knowledge through partner networks and thus better services, participation, best
practices and monitoring and evaluation of the patient care and support pro-
grammes.

Although traditional birth attendants (TBAs) and community health agents
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(CHAS) usually function through the CBOs, they are discussed here separately
to highlight their strengths and weaknesses.

In a large number of developing countries, particularly in African countries,
most rural women deliver babies at home with the help of untrained midwives.
Trained traditional birth attendants (TTBAs) may play a significant role in HIV/
AIDS prevention by reaching pregnant women not currently receiving formal
antenatal care and by assisting with the delivery of primary prevention services.
With the greater availability of rapid HIV tests in local primary health care cen-
tres and mobile clinics, trained birth attendants could be instrumental in over-
seeing the provision and administration of anti-retroviral drugs to HIV-infected
mothers and their new-born infants. They may also counsel women and their
partners in HIV risk reduction.

Community health workers (CHAs) may be particularly effective in teaching
males facts about HIV/AIDS and the concept and need for behavioural changes.
However, programme deficiencies, lack of remuneration of CHAs, absence of
refresher courses and supervision facilities impede their functionality.

The health extension workers carrying HIV/AID prevention and control pro-
grammes in rural areas are community health workers who can be selected from
high school students and speak the local language. They can be trained in basic
primary health care activities (environmental sanitation, domestic water supply,
latrine construction, solid waste disposal, personal hygiene, food safety, family
health, communicable diseases and first aid) and in HIV/AIDS prevention and
care. This may be possible especially if the issues of technical support, refresh-
er courses and supervision are addressed.

CBRH agents are generally unpaid trained volunteers who provide contra-
ceptive information, distribute condoms and oral contraceptives and refer to
patients. CBRH agents are considered as the frontline health workers with the
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strongest community base. They can also provide knowledge about family plan-
ning, antenatal and postnatal attendance anchovy/AIDS prevention.

The need for active women participation in local councils and committees
(including the AIDS committees), along with changes in attitudes facilitating
greater female representation is increasingly required. Similarly, women’s asso-
ciations can make a significant contribution to and benefit from essential polit-
ical and economic participation of women. Through these associations women
may be able to gain access to technical and credit services that can empower
them, and to HIV/AIDS services.

This relationship can also enable women to advocate against traditional harmful
practices, including violence against women, and fight for gender equity and the
rights of other women. Women can also facilitate the planning and implementa-
tion of gender-sensitive patient care and support services.

Youth associations, another youth groups with adequate guidance and support,
can play a major role in information, education and communication activities
and peer education among youth in rural areas where most children are out
of school. Youth associations can work in unison with religious organisations
and schools. However, provision of technical support to youth organisations in
project conceptualisation and design is critical to the success of programmes.
Hard-to-reach vulnerable youths who can benefit from peer education are street
children whose numbers are swelling by AIDS orphans. Orphans are still ne-
glected by relatives, neighbours, health services and schools. Recognising that
failure to provide necessary assistance would have a severe social and econom-
ic impact on society. The youth association can work jointly to support AIDS
orphans through anti-HIV/AIDS efforts beyond peer education, advocacy and
behavioural change.

Similarly, the teenagers can organise forums to discuss among peers HIV/
AIDS-related problems they face and on how to motivate young people to avoid
risky behaviour and to prepare an action plan. These forums can be organised
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as regular events. They can set up community-based youth clubs with the objec-
tive of peer educating primarily illiterate rural villagers. By using public mural
painting, theatre, dance and drama, folk music and song, and plays, the groups
can educate the villagers about the pandemic, social stigmas and myths regard-
ing the virus, condom use and testing.

The community schools can be approached for looking into the possibility of
including information and skills training in the curriculum as well as prepar-
ing guidelines and training for teachers. Youth-oriented programmes that have
proven effective in some African countries involve national strategies, not just
projects, as well as supportive communities and parents.

These clubs facilitate individual behaviour change and national leadership,
AIDS education in schools and access to condoms, voluntary counselling and
testing (VCT) and employment. The cultural barriers in many Asian and Afri-
can countries do not allow parents to discuss HIV/AIDS and puberty sex-re-
lated issues with their children. The utilisation of teachers in health education
topics aimed at HIV/AIDS prevention should be given priority in all HIV/AIDS
discourses.

Outside the school environment, one of the few opportunities for children and
adolescents to learn about HIV/AIDS risk and prevention are radio and TV
programmes and occasional street theatre or musical concerts. The radio pro-
grammes are particularly promising.

Interpersonal and community communication networks are encouraging and
reinforcing attention to the drama, by endorsing and supporting the goals and
behaviours of specific characters in the drama, by distributing health-related
materials, by linking individuals to community services, and by advocating for
other community-level changes. In this way the national broadcast serial drama
can become a useful tool. NGO can produce scripts of dramas based on the life
histories of HIV infected people and disseminate through newspapers and bro-
chures.
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A recent analysis of the significant decline of both multiple partnering by Ugan-
dan adults and HIV prevalence in Uganda indicates that teaching abstinence
among youths and monogamy in combination with condom use were major
factors in this achievement. It has been estimated that the Ugandan prevention
model has the potential for reducing the AIDS rate in Africa’s worst stricken
countries by 80%. The widely advertised government ABC slogan in Ethiopia
to prevent AIDS is a guide of the current prevention programmes of the Ethio-
pian Orthodox Church, the Islamic Supreme Council and other faith-based or-
ganisations. However, congregations and their leaders remain largely opposed
to condom use. Leaders of Christian and Moslem religious institutions are well
respected and trusted all over and have large numbers of followers, making
them particularly suitable to address the silence, stigma, discrimination and
misinformation problems.

Traditional mutual assistance organisations may provide a model for closer
health services/community interaction, including expansion of rural health in-
surance schemes, sustainable patient care and participatory HIV/AIDS preven-
tion. The insurance schemes in particular promise to contribute to providing a
more enabling environment. They are characterised by high commitment, par-
ticipation, constructive dialogue and cooperation among members. They engage
themselves in security, development issues and social issues.

The increasing AIDS cases, the inadequacy of the health services system,
hospital bed occupancy rates and difficulties of reaching all organisations
and informal groups taking care of AIDS patients point to the urgency for
national coordination to foster patient care and psychosocial support in the
home. There are very few home-based care service providers in rural areas
of developing countries. Extended family structures and social networks can
play an important role. They have been proven to be highly useful in many
African countries.
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Although not cheap, home-based care tends to be less expensive than insti-
tutional care and may also be appropriate for multiple chronic and terminal
illnesses. Strong extended family ties and community commitment are major
components in viable home-based programmes that not only include people liv-
ing within/AIDS but also orphans and vulnerable children. Neighbour women,
volunteers from faith-based organisations and private organisations, and NGOs’
support through food and materials have been major actors in home-based care.

Poverty alleviation holds considerable promise in AIDS prevention and control
at the community level in Ethiopia due to widespread poverty and its role in
promoting risk behaviour.

Alternative income-generating activities and economic self-sufficiency can
reduce high-risk activities of commercial sex workers and also permit many
women and children to obtain better education and life skills that are essential
for socio-economic progress, promotion of preventive behaviour and poverty
alleviation among HIV/AIDS victims and their families.

In this regard, there is a feeling that out-of-school youth are engaged in high-
risk behaviours not because of low awareness of the problem but largely out of
desperation due to poverty, joblessness and lack of vision and hope. Converse-
ly, poverty together with the associated gender inequality, environmental degra-
dation, social conflict, lack of participation and civil unrest, are both barriers to
these goals and factors in fuelling their HIV/AIDS epidemic.

The fact that the majority of poor households in rural areas are dependent on
food and cannot afford any type of health care during food crises indicates the
urgency for poverty alleviation.

Agricultural extension workers can be deployed in information, education and
communication activities due to the nature of their work in rural areas where
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they are in frequent contact with populations who may not have other means of
access to HIV/AIDS services. Especially they should be employed in teaching
farmers about HIV/AIDS within the setting of peasant associations.

In Sub-Saharan Africa, traditional healers participate in a wide range of activ-
ities related to HIV prevention and AIDS patient care and support, including
community education, condom distribution, counselling, herbal treatment of
opportunistic infections, patient referral to modern health services and home
care and management of patients. Healers enjoy a high social status in their
communities, and the cultural appropriateness of their treatment methods, ma-
terial and medical are instrumental in their popularity to the point where many
communities prefer their treatment of AIDS patients over that by modern health
services.

Through training, many healers have been able to integrate biomedical concepts
into their traditional healing systems, and it has been suggested that traditional
healers may provide a critical link in the continuum of AIDS patient care from
hospital to home.

There are different ways in which you can help these needy people of your
community.

Peer counselling involves identifying well-adjusted young
people, equipping them with basic skills in counselling and encouraging them
to provide counselling to their peers. One useful approach is to organise young
people into peer counselling clubs.

For young people who have lost both parents, the young
people have to fend for themselves. In many cases the oldest child becomes the
head of the family. One way to help them is to identify self-help income gener-
ating projects. To facilitate this, HIV/AIDS affected children can be organised
into self-help groups.

99



HIV/AIDS affected youth quite often left alone. They need guid-
ance and emotional support. You can mobilise teachers and those responsible
for the welfare of young people to help them through home visits.

Often, when young people lose their parents, they
lose all means of earning a living. The projects they undertake may sometimes
be unable to raise sufficient funds for their daily requirements. You can help
them by linking them to individuals and agencies for sponsorship.

Community members who are not relatives of HIV/
AIDS affected children, can be encouraged to foster and adopt them. This helps
to provide such children with a stable home, and a parental figure to look up to.

Children that have lost their parents can also be recom-
mended for children’s homes. There are many types of children’s homes in dif-
ferent countries. One thing common to all of them is that children move from
their homes and become full-time residents in these homes. They are placed in
the care of people employed for this purpose. Some homes allow the children to
visit their homes of origin from time to time. This helps such children to contin-
ue to maintain ties with their relatives, fostering a sense of cultural identity.

The mass media can be used for the prevention of
HIV/AIDS. There are different kinds of mass media: TV, radio and newspapers,
etc. At your community centre you can invite community people to watch TV
and radio talk shows on HIV/AIDs. Knowledgeable and experienced personnel
can be used to disseminate information related to HIV/AIDS. These include
medical personnel. The general public is allowed to telephone and ask various
questions concerning HIV/AIDS.

In areas where this method of communication is not available, as in rural and
remote areas, the public is invited to write letters asking questions about HIV/
AIDS. Responses to those questions can be transmitted.

Spot adverts and warning messages can be sent out by TV and radio. These
messages are most effective at particular peak hours.
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Street drumbeaters can, for example, be used for warning messages. The na-
tional and local newspapers can be an effective tool of communication in the
prevention of HIV/AIDS. Warning messages, notices, or “pull outs”, are all po-
tential means of conveying information on HIV/AIDS.

Posters and billboards are structures made of paper,
metal or any other material to display information in public places. They can
be used to display information on HIV/AIDS. Major facts, figures, pictures
on HIV/AIDS, can be displayed on these boards and charts. They can then be
placed strategically in located places, for example in school compounds, road
junctions, etc. Also, messages and information can be printed on T-shirts, exer-
cise books, pens, and other scholastic materials.

Seminars/workshops: Seminars and workshops are major avenues for dissem-
inating information on HIV/AIDS. These can be used to target age groups that
are most vulnerable. Prominent personnel in the field of HIV/AIDS prevention
meet to share information and experiences. These include governmental and
non-governmental organisations, voluntary organisations and religious bodies.

Campaigns: Campaigns against HIV/AIDS in places of worship, school assem-
blies and local community meetings can be highly effective. These gatherings
should be organised mainly for young people and their guardians. Places of
worship can be used as places where information on HIV/AIDS prevention can
be passed on to the parents/guardians and young people. School assemblies
have also been cited as good avenues for the dissemination of information.
Messages against unsafe sex and risky behaviour can be passed on.

Cultural activities: These are good tools by means of which information for the
prevention of HIV/AIDS can be passed on. School-based competitions can be
arranged covering all schools in primary, secondary and tertiary education. The
themes for these competitions can be related to HIV/AIDS prevention.

Life skills have been known to bridge the gap between
information exposure and real behaviour change. They need training in life
skills. These include: effective communication, decision-making, understanding
self, living with other people and critical thinking.
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Peers are persons of almost the same age group. Peer
clubs are effective in conveying messages on the prevention of HIV/AIDS.
Through peer clubs, a lot of information can be obtained and shared by peer
groups.

To sum up, people with disabilities often encounter common fears and miscon-
ceptions held by employers and human resource professionals. Your role is to
review each of the commonly held myths about employees with disabilities to
reveal the true facts and statistics about this group of employees.

You can play an important role in providing a series of tailor-made skills for im-
proved employability and for harnessing opportunities for income-generation activ-
ities to these people. Skills training programmes offering support to micro and small
enterprises (MSE) in the informal sector, traditional apprenticeship and value-chain
oriented training programmes need to be developed for such people.

Rural people are the most deprived people in any country. But within each rural
population there are minority rural population groups who are further margin-
alised. They fall within the trap of abject poverty. Each minority groups have
their special needs. In this module common characteristics, deprivation and
strategies to mitigate deprivation of the six minority and disadvantaged pop-
ulation groups have been discussed. They are: (i) nomad; (ii) people living in
mountainous areas; (iii) migrant farm workers; (iv) refugees and displaced peo-
ple; (v) people with disabilities; and (vi) people with HIV/AIDS.

Marginalised people are facing many challenges. They are facing migration
pressure, trouble with jobs, challenges and barriers in schools and political
marginalisation. The well-being of marginalised rural people (MRP) depends
upon many factors. Most important is the availability of good-paying jobs for
them. There are other equally important factors and challenges such as: access
to critical services such as education, health care, communication, and a healthy
environment. They need typical skills to meet their special needs in addition to
those which they commonly share with their fellow friends.
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Within this context of rural deprivation, several tools and resources are needed
to meet the special needs of MRP. By identifying the specific skills need and
then to adapt appropriate strategies and activities for the marginalised groups
can help mitigate their sufferings and offer livelihood options.
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Please discuss your learning from reading the contents and information of this
module with your colleagues and relate it to your experience. Identify activities
and make a plan which you can individually or jointly implement.

Y .| CONTENTS OF THE NEXT MODULE
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In the next module “Transformative Role of Local Government Representa-
tives” we will focus the following major topics:

e What is micro enterprise development?

e What are microfinance institutions and their functions?

e What is microcredit?

e What is the role of ICT in business development?

o What are self-help groups and their functions?

e What are public and private sector, NGOs and civil society organisa-
tions and their role?

e How to assess capacity of LGR?

e What are roles and responsibilities of LGR?
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RN =GP Assessing opportunities and challenges in livelihoods of

disabled people

The essential information on the socio-economic condition of disabled people

in your community is not readily available in your community. For proposing

relevant livelihood interventions this information is vital. Here we suggest some

important tools for collecting and analysing this information. The two methods

proposed here are:

e Focus group discussion
e Semi-structured interview.

Both methods will help you know people’s ideas and feelings, and will answer
the questions “how” and “why”.

Questionnaire 1: Guidelines for focus group discussion

1. What is the present status of livelihoods of disabled people?

104

e What are the major sources of income for the people in your village?

e How many disabled people might be there in your village? What are the
major sources of income of disabled people?

e What kind of wage employment activities disabled people do in your
village (farming, agriculture labourer, formal employment, labourer in
private house, etc.). How many of them might be engaged in wage em-
ployment?

e What kind of self-employment activities disabled people do in your vil-
lages (small business, livestock, and micro enterprises). Sources of
seed money (loan, self- help groups). How many of them might be en-
gaged in self-employment?

e How many disabled people have accessed to any kind of social securi-
ty scheme? What are they (pension, free ration, loan, housing support,
aids and appliances)?
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e How other disabled people manage their livelihoods?

e How many disabled people have received any kind of vocational train-
ing? How did it help in getting any employment or self-employment?

e Are there differences in earning of disabled men and disabled wom-
en? Who are the disabled people to be deprived from any kind of in-
come-generation activity?

e Is there any additional expenditure for their disability such as cost of
treatment and aids appliances? How do they manage that additional
expenditure?

2. What are the opportunities and challenges for disabled people in accessing
their livelihoods?

e What are government and non-government schemes and facilities

available for disabled people in your area?

» Wage employment

» Self-employment (Bank loan, microcredit, technical support, mar-
keting)

» Social security

» Capacity building (Education, Vocational training)

e Whether disabled people in your village are less likely to be involved in
any income generation activities. If so, what are the challenges in avail-
ing existing facilities?

» Wage employment
» Self-employment
» Capacity building
» Social security

e What are the challenges from the society, officials, family, self or in en-
vironment?

e Is there any particular group such as disabled men or women or specif-
ic disabled group who is facing more challenges in availing these facili-
ties? If yes, what could be the reasons?
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3. How disabled people can overcome the challenges to sustain their livelthood?

How disabled people can secure their livelihoods in your village?

How are the barriers in accessing the existing facilities of education, vo-
cational training, employment, and self-employment and social security
schemes can be reduced?

Are existing facilities sufficient or any additional support needed?

Questionnaire 2: Guidelines for interview with disabled people

1. What is your name?

2. What is your age?

3. Who are the other members in your house?

4. What is the major source of income of the family?
5. Who is the major bread earner of the family?

6. What is your education background? What prevented you from further study
or vocational training?

7. What income generation activity do you do?
8. How much is your income per month?
9. Whether the impairment has affected your income and how?

10. Have you undergone any treatment? What prevented you from undergoing
treatment?

11. What is your average expenditure (including treatment cost) per month and
who provides that?

12. What type of family support you get to for your livelithoods?

13. Is there any specific challenge from family that prevent in accessing your
livelihoods independently?

14. What are the challenges from community and other stakeholders for access-
ing education, employment, self-employment or government schemes and
facilities for safety nets?
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15. Have you faced any challenges from the stakeholders in accessing the exist-
ing entitlements?

16. As disabled men or women do you face any specific challenges?

17. What kind of income-generation activity you and other disabled people can
do in the village?

18. What are the government and non-government facilities available for em-
ployment and self-employment or social security of disabled people? What
are the challenges in availing those and how access to these services can be
improved?

19. What should be done to enhance the income of disabled people like you?

Questionnaire 3: Guidelines for interview with family members

1. What is your name?

2. What is the name of the child with impairment?

3. Who are the other members in your house?

4. What 1s the major source of income of the family?
5. Who is the major bread earner of the family?

6. What is the educational background of disabled child? What prevented him/
her from further study or vocational training?

7. How i1s the disabled member involved in any income generation or any other
activities?

8. How much does she/he earn per month?

9. What is her average expenditure (including treatment cost) per month and
who provides that?

10. How does the family support disabled child to become independent in life?

11. What are the government and non-government facilities available for em-
ployment, self-employment, social security and treatment of disabled peo-
ple?
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12. What are the challenges from community and other stakeholders for access-
ing these facilities?

13. Is there any specific challenge for disabled men or women?

14. What kind of income generation activity your child or other disabled people
can do in the village?

15. How can they better access the existing facilities?

16. What should be done to enhance the income of disabled people in the vil-
lage?

Questionnaire 4: Guidelines for interview with stakeholders

1. What are major sources of income in the village?
2. How is your institution involved in enhancing the livelihoods of people?
3. What are the facilities available in your institution for that?

4. How is your institution involved in improving the livelihoods of disabled peo-
ple?

5. How many disabled people have been benefited and in what way?

6. What are the major challenges for involving disabled people in any in-
come-generation activity?

7. In your opinion what can disabled people do to secure their livelihoods?

8. What are the facilities available within the village or in local government for
income-generation programme (employment, self-employment, social securi-
ty) for disabled people?

9. What are the challenges for disabled people in availing these facilities?

10. How your institution can improve the livelihoods of disabled people?
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ANNEX 5.2

Part I: Questions asked to young men and women

1. How long have you lived as a Nomad in this community? Years
2. Would you prefer to remain in your nomadic life? [ JYes [ |No
3. If no, would you prefer to go and liveinatown? [ JYes [ |No

4. For how long would you want go to town?

6 months [ ]
12months [ ]
Forever [ |

5. What would you miss the most if you did that?

6. Whose permission would you need if you were to leave the community for a
short time?

Wife [ ]
Father [ |
Friends [ |

7. Have you ever left the community to live in town?
[ 1Yes [ ]No
8. If yes, how long for?
Less than 6 months|[ ]
6 - 12 months[ |
More than 12 months[ |

9. Who do you see as the most valuable man or woman living in your
community?
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10. What does he/she do?

11. Do people in your community admire her or his work?

| | Yes | | No

12.D1id s/he train in the work he does?

| Yes | | No

13. If so where did s/he train?

14. What would you like to be as a result of your studies?

15. If you were to stay in the community after training, which skills would you
like to develop?

4.

S.

16. Which skills would be most useful to your community?

l.

> »wn
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Part II: Questions asked to elders and community leaders

1. How many boys between the ages of 16 and 25 live in your community?

2. How many girls of the same age group live in your community?

3. How many youths have left to go and live in the towns for a year?
4. About how many of these were: (a) Boys (b) Girls

5. Would you prefer the youth to stay within the nomadic life or go and work in
towns and why?

6. What might persuade young people to stay within your community?

7. How could they benefit your community if they stayed?

8. How could they benefit your community if they moved to a town?

9. How important is it for the youth to learn to read and write?

10. How important is it for the youth to learn numeracy?

11. What are the most useful tasks that the youth can perform for the communi-
ty when they can read and write?

el T
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12.What are the most useful tasks that the youth can perform when they are
numerate?

el S

5.

13. Once some young men or women have learnt to read, write and can do ba-
sic mathematics, do you think it would be useful for the community if they

continue to study? | | Yes | | No

14. Which skills would be most useful for the youth to study?
1.

2.

3.

-+

5.

15. What skills would be beneficial to your community?

l.

2.

3.
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16. How would the youth in your community acquire these skills?

1.

2.
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